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Dispensing prescriptions

Pharmacists may dispense a prescription medicine on the receipt of a valid prescription. 

Pharmacists may also supply prescription medicines to an authorised health practitioner, in quantities reasonable for that purpose (such as doctors bag supplies), on receipt of a valid requisition to supply. 

Valid prescriptions
A pharmacist may only dispense a medicine on the instruction of an authorised prescriber written on a valid prescription. Prescriptions may be handwritten, computer generated or electronic.  

Electronic prescriptions may only be issued on a system approved by the Department of Health. Handwritten prescriptions, must be written in ink, in English, in the prescribers own handwriting and signed by the prescriber.  Computer generated prescriptions must be personally generated by the prescriber and signed. 

A medication chart may be a valid prescription for patients in hospital at discharge or for supply to patient in a residential care facility, when all requirements are met. 

Authorised prescribers
Pharmacists may dispense a medicine if they are satisfied that the prescriber is authorised. Pharmacists are expected to take reasonable steps to determine if the prescriber is in a class of practitioner authorised to prescribe, or holds an appropriate endorsement.  If in doubt, pharmacists can view practitioner registration at the AHPRA website, including endorsements, conditions and undertakings. 

The pharmacist must be satisfied that the prescription is issued as part of the lawful practice of the prescriber, for example, that animal treatments are prescribed by a veterinary surgeon only. 

Pharmacist are not expected to confirm a particular medicine is within a practitioners individual scope of practice, but are expected to satisfy themselves that the medicine is one that is authorised for that class of person. 

Prescription requirements
A prescription must contain all required information to be valid. 

Prescriptions must be less than 12 months old from the date of issue for a Schedule 4 (S4) medicine and less than 6 months old for Schedule 8 (S8) medicines.  A prescription for a S8 medicine may not include a S4 medicine. These should be written on separate documents.

Veterinary prescriptions must be marked as for veterinary or animal use only.

Interstate prescriptions can be dispensed in Western Australia if they meet WA requirements. Special rules apply to restricted S8 medicines .
A prescriber cannot write a S8 prescription for themselves.  After the original dispensing of a Schedule 8 prescription, any authorised repeats must be retained at the pharmacy.  

Prescriptions that are not valid cannot be made valid by addition of information by the pharmacist. For invalid prescriptions, the pharmacist should either:

· Return the prescription for correction;

· Cancel the prescription and request a new prescription; or

· Take an instruction for emergency supply, dispense, and await the written confirmation (as below). 

Schedule 8 prescriptions 

In addition to general prescribing requirements, Schedule 8 prescriptions must contain the following information: 

· Patient date of birth (veterinary prescriptions exempt); 

· Interval for the repeat supply (if any);

· Precise directions for use.

The pharmacist must be satisfied as to the authenticity of the prescription, identity of the person presenting the prescription, and bona fides of the prescriber.  Unless the prescription is electronically prescribed, has been checked using a prescription exchange scanning barcode, or the patient is well known and has had the items prescribed previously, the pharmacist should contact the prescriber to confirm the authenticity of the script. 

Prescriptions determined to not be genuine, must be cancelled and retained. The Department of Health must be notified of all forged prescriptions.
Dispensing 

Upon dispensing the following information should be marked on the prescription (or recoded in an electronic prescribing system):

· prescription reference number;

· quantity dispensed;

· date dispensed; and 

· name and address of pharmacy.  

Prescriptions should be marked as cancelled when all authorised supplies and repeats have been exhausted. Prescriptions marked with instructions for “limited dispensing” or “staged supply” at daily or weekly intervals, may only dispensed in accordance with these instructions. 

Pharmacists must make a record of the supply in the patient’s clinical record (i.e. the pharmacy electronic dispensing system). The records must include the date supplied, quantity supplied and prescription reference number.

Repeats
If the prescription authorises repeat supply, the pharmacist must prepare and provide a duplicate of the prescription to the patient. This document must include the number of times the script has already been dispensed. 

Prescriptions endorsed with “Reg 24” mean that the original and all repeats may be dispensed at one time.  Regulation 24 refers to Commonwealth PBS rules and is not a WA restriction. 

Repeat intervals, where indicated must be strictly adhered to, unless there is direct instruction received from the prescriber to vary these.  Pharmacists are cautioned against varying supply intervals for S8 medicines, particularly on the request of the patient alone.  

Labelling
A dispensed medicine label must be labelled in accordance with the Standard for the Uniform Scheduling of Medicines and Poisons (SUSMP).  Labels must be in English and include:

· “KEEP OUT OF REACH OF CHILDREN” (in red on a white background);

· generic or brand name of the medicine;

· strength and form of the medicine;

· directions for use;

· total quantity in the container;

· patient name;

· name, address and telephone number of the supplying pharmacy/ prescriber; 

· prescription reference number; and

· date of supply.

If the medicine is for external use only, they must be labelled with “POISON” “FOR EXTERNAL USE ONLY”, in red on a white background. Appendix K Labels sedation warnings are required to be affixed to containers for medicines dispensed if the item is listed in Appendix K of the SUSMP.

  For animal prescriptions the name of owner and the species of animal must be included on the label. The words “FOR ANIMAL TREATMENT ONLY” must be used.

Emergency Supply 

A pharmacist can supply 3 days of regular treatment of a schedule 4 medicine in an emergency.
A pharmacist can supply in an emergency on receipt of a personal instruction from the prescriber. In these cases, a prescription as written confirmation of this instruction must be sent to the pharmacist within 24 hours.  If the document is not been received in 5 days, the pharmacist must notify the CEO.

Continued Dispensing 

A pharmacist may supply one PBS quantity of oral contraceptive pill or statin to a person already under current treatment, where it is impractical to obtain a prescription. 
The usual prescriber must be informed of the supply within 24 hours. 

Where can I get more information?
Contact the Medicines and Poisons Regulation Branch on (08) 9222 6883 from Monday to Friday 8.30am to 4.30pm.
healthywa.wa.gov.au
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