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PMH NDIS Project Officers 

Developing resources for assisting staff when referring 
children 

Workforce preparation for PMH departments 

Liaising with NDIS staff about processes and issues 

Assisting families with queries 

Liaising with paediatric health services nationally to develop 
common strategies 
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Presentations to CAHS Workforce 

Development of resources to assist staff in writing supporting 
documentation for patients accessing the NDIS – Intranet  

Liaison between CAHS patients and staff and external 
agencies where appropriate 

Formation of the NDIS Clinical Working Party to assist in 
information transfer from and to the CAHS Clinicians  

Workforce preparation 
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Directing parents to PMH resources 

Providing evidence of diagnosis 

Providing evidence of the impact of the condition 

Providing evidence of change of circumstances 

Knowledge of services/items that can be requested in NDIS plans 
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Summary of ways PMH staff can 
support families with NDIS 

engagement 
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PMH and NDIS Division of Responsibilities 

Internet and Parent Handout 

Regular liaison with consumers for feedback 

Dedicated email address for assistance 

Parent Resources 
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Resources for parents - Internet 



PMH provides  

‘health needs’ 

Diagnosis of a condition or 
disability 

Specialist doctors, nurses & 
therapists 

Rehabilitation after illness/injury 

Health monitoring 

Scans & tests 

Medications 

Some consumables 

Inpatient services 

Emergency services 

NDIS provides  

‘disability needs’ 

 
Long-term equipment 

Prosthetics & orthotics 

Long-term allied health support 

Some carer supports 

Some consumables 

Home and car modifications  
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NDIS & PMH – division of responsibility 



Ongoing 
projects 

WebPAS 
field 

NDIS 

Escalation 
pathways 

PMH 
teams- Key 

contacts 

Issues 

Log 

Resources 
for specific 

PMH 
services 

Supporting PMH 
teams with NDIS 

knowledge 
regarding their 
patient cohorts 
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