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• Understand regulations and policy related to disaster and major incident requirements.

• Clarify the response change between a health facility incident and a multi-agency major incident.

• Learn the importance of prevention, planning, response & recovery stages of disaster management.

• Become aware of the tools and guides that can assist in the development of incident action & response
plans.

• Ensure understanding of the Incident Command Structure (ICS), how it is used within an EOC and
interactions between other agencies/EOC’s.

• Improve knowledge of other emergency response services and their involvement in major incidents.

• Consolidate awareness around business continuity

• Comprehensive understanding of the recovery processes within Health facilities and the local community
following a major incident.
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LEARNING OUTCOMES

TARGET AUDIENCE

• Senior WA Health Staff that would be

required to work within an Emergency

Operations Centre (EOC).

• Other agency personnel that may be

required to perform a liaison role

TOPICS COVERED

• Incident appreciation & action planning

• Incident command & control

• Response coordination

• Deployment of resources

• Recovery after a disaster

• WebEOC

•
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