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CONTACTS FOR ALCOHOL AND 
OTHER DRUG (AOD) ASSESSMENT, 
TREATMENT AND SUPPORT 

 
 

WHO TO 
CONTACT 

WHAT THEY DO HOW TO CONTACT THEM 

AOD Clinicians/ 
AOD Clinical 
Liaison/  
Dual Diagnosis 
Staff 

• Early engagement and 
service provision (including 
screening and intervention), 
comprehensive AOD 
assessment and 
appropriate management of 
drug and alcohol related 
conditions during hospital 
presentations and/or during 
care.  

• Consultation – advice 
regarding the management 
of alcohol and other drug-
related issues for referred 
patients.  

• Liaison – supporting 
patients with AOD 
presentations to access 
appropriate referral and 
care pathways by providing 
specialist and expert 
navigation through the 
health system, including 
into community-based AOD 
treatment services.  

• Education and mentorship 
(formal and informal) – 
enhancing the capacity of 
generalist health providers 
to address alcohol and 
other drug-related issues in 
their routine clinical work.  

East Metropolitan Health Service 

Armadale AOD/Mental Health Consultation 
Liaison Health Service  
Via Switch Armadale Hospital: 9391 2000 
 

Royal Perth Bentley Group 
Consultation Liaison/Psychiatry & Drug and 
Alcohol 
Via Switch Royal Perth Hospital: 9224 2244 

St John of God Midland Public Hospital  
Drug and Alcohol Service 
Via Switch Midland Hospital: 9462 4000 

North Metropolitan Health Service 

Graylands 
AOD/Dual Diagnosis  
Via Switch Graylands: 6159 6600 
 

Joondalup Health Campus  
AOD Consultation Liaison (Mental Health) 
Via Switch Joondalup Hospital: 9400 9400  

 

Sir Charles Gairdner and Osborne Park 
Health Care Group  
Alcohol and Drug Service  
Via Switch Sir Charles Gairdner: 6457 3333 
 

King Edward Memorial Hospital 
See Women and Newborn Drug and Alcohol 
Service below. 
 

South Metropolitan Health Service 

Fiona Stanley and Fremantle Hospital Group 
Fiona Stanley Hospital Emergency 
Department AOD Service & 
Fiona Stanley Hospital Mental Health/AOD 
Consultation Liaison  
Via Switch Fiona Stanley Hospital: 6152 
2222 
Fremantle Dual Diagnosis  
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Via Switch Alma Street: 9431 3555 

Rockingham Peel Group  
AOD Rockingham General Hospital 
Emergency Department 
Via Switch Rockingham Hospital: 9599 4000  
 
Dual Diagnosis Rockingham Mental Health 
Service 
Phone: 9528 0600  
 
Consultation Liaison Rockingham General 
Hospital 
Via Switch Rockingham Hospital: 9599 4000  
 

WA Country Health Service 
Bunbury Regional Hospital 
AOD Clinical Nurse Specialist 
Via Switch: 9722 1000   
 
Kalgoorlie Regional Hospital 
AOD Clinical Nurse Specialist 
Via Switch: 9080 5888 
 
WA Country Health Service – Emergency 
Telehealth Service 
WACHS ETS Administration (office hours) 
9224 3848  

Alcohol and 
Drug Support 
Line (ADSL) 
 

The ADSL provides a 24-hour 
confidential telephone 
counselling, information and 
referral service for anyone 
concerned about their own or 
another person’s alcohol or 
other drug use.  
 

Phone: 9442 5000 
Country Toll Free: 1800 198 024 
Email: alcoholdrugsupport@mhc.wa.gov.au 
 

Parent and 
Family Drug 
Support Line 
(PFDSL) 

The PFDSL provides 24-hr 
confidential telephone 
counselling, information and 
referral service for anyone 
concerned about a loved one’s 
alcohol or drug use. Callers 
have the option to speak to an 
experienced parent volunteer 
(8am to 10pm each day). 

Phone: 9442 5050 
Country Toll Free: 1800 653 203 
Email: alcoholdrugsupport@mhc.wa.gov.au 
 

Women and 
Newborn Drug 
and Alcohol 
Service 
(WANDAS) 
 

WANDAS is a tertiary service 
providing specialist clinical 
services and professional 
support to care for pregnant 
women with alcohol and drug 
dependence. WANDAS is a 
midwifery-led team based at 
King Edward Memorial Hospital 
which accepts self-referrals in 

Phone: 6458 1582 
Email: WANDAS.WCHS@health.wa.gov.au    
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addition to referrals from GPs, 
hospitals, community AOD 
services, Next Step and 
Department of Child Protection.  
WANDAS can provide 
telehealth services to rural and 
remote communities to enable 
women to remain in their 
communities until 34 weeks 
gestation depending on 
conditions.  
WANDAS also provides 
education and training and can 
develop and deliver custom 
designed workshops on alcohol 
and other drug use during 
pregnancy, labour and post-
partum.  
https://www.wnhs.health.wa.go
v.au/Our-services/Service-
directory/WANDAS 
  

Drug and 
Alcohol Clinical 
Advisory 
Service 
(DACAS) 

DACAS is a specialist 
telephone consultancy service 
that provides clinical advice to 
health professionals across WA 
on all issues relating to 
management of patients with 
alcohol and other drug use 
(excluding CPOP – see below). 
The service is provided by 
experienced Next Step 
Addiction Medicine Specialists 
and is available to health 
professionals across Western 
Australia.  

DACAS operates from 8:00am to 8:00pm 
Monday to Friday. 
After hours, a message can be left, and the 
call will be returned on the next business day. 
 
Phone: 6553 0520. 

Community 
Program for 
Opioid 
Pharmaco 
therapy 
(CPOP) Advice 
and Support 
(CAS) 

Next Step provides the CPOP 
CAS service which is a 24/7 
specialist telephone 
consultancy service for all 
health professionals seeking 
clinical advice on any issues 
related to the CPOP. CAS 
provides direct access to the 
Community Pharmacotherapy 
Program during office hours 
and Addiction Medicine 
Consultants after hours.  

Phone 9442 5042 or 
1800 688 847 (phone numbers are strictly for 
professionals only). 

 
Enquiries relating to this document may be directed to:  
Title:  Program Manager, Mental Health Unit 
Directorate:  Patient Safety and Clinical Quality Directorate 
Email:   mhu.csd@health.wa.gov.au 
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This document can be made available in alternative formats on request for a person with 
a disability. 

© Department of Health 2021 

Copyright to this material is vested in the State of Western Australia unless otherwise indicated. 
Apart from any fair dealing for the purposes of private study, research, criticism or review, as 
permitted under the provisions of the Copyright Act 1968, no part may be reproduced or re-used for 
any purposes whatsoever without written permission of the State of Western Australia. 

https://ww2.health.wa.gov.au/About-us/Policy-Frameworks

