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CHRONIC CONDITION SELF-MANAGEMENT SUPPORT

Key Education, Training, Tools, Resources and References
identified by Service Setting

Forward

This document was developed as part of the WA Chronic Conditions Self -Management
Strategic Framework 2011-2015" to identify best practice education, training, tools and
resources to enhance health providers’ knowledge, skills and capacity to support
consumers’ to self-manage their long-term conditions.

Provide direction
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KNOWLEDGE
AND SKILLS

TOOLS AND RESOURCES

Evaluation and
Research

The content has been indexed under key subject headings and subheadings to facilitate
quick and easy access to:

« Education® and training® modules and options;
 Tools and resources?, and
« References’

WA Chronic Conditions Self -Management Strategic Framework 2011-2015 Health Networks Branch, Department
of Health, WA. Available: www.healthnetworks.health.wa.gov.au/docs/1112 CCSM_ Strategic_Framework.pdf

2 Education is a broad concept that aims for conceptual and theoretical understanding. Essenhigh RH. A Few
Thoughts On The Difference Between Education And Training. Letter to the editor of National Forum: The Phi Kappa
Phi Journal, Spring 2000, p. 46.

8 Training is a subset of education and refers to the development of a specific skill or skill-set. Ibid.

* Tools are designed for a specific purpose, targeted for use in a specific situation or setting. ‘Resources’ is a
broader term that includes specific tools as well as other materials to inform practice. Adapted from The University of
Melbourne. Department of Human Resources. Available: http://www.hr.unimelb.edu.au

5 Used here, a reference is a further source of information.
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SECTION A: OVERVIEW STRATEGIC CONTEXT contains key, essential information on
Chronic Condition Management (CCM) and Self-Management (CCSM) across all
operational settings. This section includes mandatory Safety, Quality and Accreditation
standards that relate to CCM and CCSM.

SECTION B: STRATEGIC KNOWLEDGE includes additional topics that are essential to
a comprehensive understanding of CCM and CCSM, including health literacy, adult
learning concepts and cultural awareness.

SECTION C: PERSON-CENTRED SKILLS are derived from seminal work undertaken at
Flinders University® which aimed to identify skills and competencies required by
individual practitioners and primary healthcare systems to effectively provide self-
management support to consumers with chronic conditions.

SECTION D: BEHAVIOUR® AND LIFESTYLE change skills relate to theoretical
understandings of the mechanisms of human behaviour and practical applications to
facilitate desired changes. This section also includes the widely used Stanford and
Flinders approaches to CCSM, and more generic behaviour change approaches such as
motivational interviewing, brief interventions and coaching.

SECTION E: ORGANISATION / SYSTEMP SKILLS and KNOWLEDGE are broader
system enablers of CCSM support, including working in multidisciplinary teams and inter-
professional learning, identifying and applying evidence-based practice and information,
assessment and communication management systems.

®Lawn, S. & Battersby, M., 2008. Capabilities for supporting prevention and chronic condition self-management: a
resource for educators of primary health care professionals. Flinders University, Adelaide: Australian Government
Department of Health and Ageing.
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A OVERVIEW : STRATEGIC CONTEXT

Al Chronic Condition Management (CCM)

A2 Chronic Condition Self-Management (CCSM)

A3 Evidence for CCSM

A4 WA Models of Care (MOC)

A5 CCSM Assessment Tools at Organisation, Practice & Individual levels
A6 Safety, Quality and Accreditation relevant to CCM / CCSM

AG.1 NSQOHC Standard 2 : Partnering with Consumers

AG.2 NSQOHC Standard 12 : Provision of Care

A7 CCM within a Primary Health Care approach (WACHS)
B STRATEGIC KNOWLEDGE

Bl Person-Centred Care

B2 Health Literacy

B3 Adult Learning

B4.1 Cultural Awareness - Aboriginal

B4.2 Cultural Awareness - Multicultural

B5 Health Promotion approaches

C PERSON- CENTRED SKILLS

C1 Communication skills

C2 Assessment of Self-Management capacity (strengths/barriers)
C3 Psychosocial assessment and support skills

C4 Assessment of health protective and risk factors

C5 Collaborative Care Planning - Overview

C5h.1 *  Problem Definition

C5h.2 * Client agenda, goal setting and achievement

C5.3 e Structured problem solving and action planning

Cé6 Linking with Peer Support

D BEHAVIOUR and LIFESTYLE CHANGE SKILLS

D1 Models of Health Behaviour Change

D2 CCSM and Behaviour Change approaches:

D2.1 * Motivational Interviewing and Brief Interventions

D2.2 e Coaching

D2.3 » Stanford - Chronic Disease Self-Management Program
D2.4 e The Flinders Program

D3 CCSM Program Development

E ORGANISATIONAL / SYSTEMS SKILLS

El Working in multidisciplinary teams / Interprofessional learning, practice
E2 Information, assessment and communication management systems
E3 Organisational change techniques

E4 Evidence-based knowledge and practice

E5 Conducting practice based research / quality improvement

E6 Awareness of community resources
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Section A. OVERVIEW: Strategic Context
NMHS CCSM Information
Sheets Scroll down to
CCSM. WA Chronic Health
Module 2.3: The Chronic Conditions Framework;
Care Model, Chronic Chronic Care Model; :
Condition Self- Innovative Care for Chronic | * WA Health Chronic
Management Online Conditions Framework Conditions Framework
Training Modules Royal (ICCCF). 2011-2016 Health
Australian and New Change Package for the Networks Branch,
Zealand College of Chronic Care Model Department of Health,
CHRONIC Psychiatrists (RANZCP). Implementing the Chronic WA.
CONDITION Free. Care Model, Improving WHO Innovative Care for
A1 | MANAGEMENT Coordinated Veterans Care Chronic lliness Care — Chronic Conditions World
(CCM) Program Online Training Wagner. Free with Health Organisation.
Module 1. Coordinated registration. Chronic Disease
Veterans’ Care training Practice Manual for Management Kit - based
package. Dept. Veterans Improving Care for the on the Chronic Care
Affairs. Free with chromea L ITPMOING. | iodel Victoria Health
Registration. Ch;g::g Dir;eezze " Institute for Health Care
Resources for health Improvement website.
professionals Qld Health Free with site registration.
CCM/CCSM OQverview
Presentations Also via
CCSM Coordinators.
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http://chroniccondition.ranzcp.org/index.php/module-2/2-3-the-chronic-care-model
http://chroniccondition.ranzcp.org/index.php/module-2/2-3-the-chronic-care-model
http://www.cvcprogram.net.au/training
http://www.cvcprogram.net.au/training
http://www.cvcprogram.net.au/training
https://onlinetraining.cvcprogram.net.au/auth/flinders/login.php
https://healthpoint.hdwa.health.wa.gov.au/workingathealth/training/ccsm/Pages/informationsheets.aspx
https://healthpoint.hdwa.health.wa.gov.au/workingathealth/training/ccsm/Pages/informationsheets.aspx
https://www.ihi.org/knowledge/Knowledge%20Center%20Assets/Tools%20-%20PartneringinSelf-ManagementSupportAToolkitforClinicians_19158315-0e11-4ec3-b531-1003148e54f0/NHP_SelfMgmtChronicCareModel_ChangePackage2009.pdf
https://www.ihi.org/knowledge/Knowledge%20Center%20Assets/Tools%20-%20PartneringinSelf-ManagementSupportAToolkitforClinicians_19158315-0e11-4ec3-b531-1003148e54f0/NHP_SelfMgmtChronicCareModel_ChangePackage2009.pdf
http://www.improvingchroniccare.org/downloads/improving_your_practice_manual_icic.doc
http://www.improvingchroniccare.org/downloads/improving_your_practice_manual_icic.doc
http://www.improvingchroniccare.org/downloads/improving_your_practice_manual_icic.doc
http://www.health.qld.gov.au/cdg/default.asp
http://www.health.qld.gov.au/cdg/default.asp
http://www.health.qld.gov.au/cdg/default.asp
https://healthpoint.hdwa.health.wa.gov.au/workingathealth/training/ccsm/Pages/promotional.aspx
https://healthpoint.hdwa.health.wa.gov.au/workingathealth/training/ccsm/Pages/promotional.aspx
https://healthpoint.hdwa.health.wa.gov.au/workingathealth/training/ccsm/Documents/CCSM%20Info%20Sheet%20-%20CCSM%20Coords%20Contacts.pdf
http://www.healthnetworks.health.wa.gov.au/docs/1112_ChronicHealthConditionsFramework.pdf
http://www.healthnetworks.health.wa.gov.au/docs/1112_ChronicHealthConditionsFramework.pdf
http://www.healthnetworks.health.wa.gov.au/docs/1112_ChronicHealthConditionsFramework.pdf
http://www.who.int/chp/knowledge/publications/icccreport/en/
http://www.who.int/chp/knowledge/publications/icccreport/en/
http://www.health.vic.gov.au/pch/downloads/bhcig_cdm_resourcekit.pdf
http://www.health.vic.gov.au/pch/downloads/bhcig_cdm_resourcekit.pdf
http://www.health.vic.gov.au/pch/downloads/bhcig_cdm_resourcekit.pdf
http://www.health.vic.gov.au/pch/downloads/bhcig_cdm_resourcekit.pdf
http://www.ihi.org/Pages/default.aspx
http://www.ihi.org/Pages/default.aspx

scroll down to ‘Patient Self-
Management Support
Training Module’.

CCSM Support online
Training options,
Embedding CCSM Support
Package

CCM/CCSM Qverview
Presentations Embedding
CCSM Support Package.
Also via CCSM Coord’s.

registration.
Self-management Support:
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Chronic Condition Self- Embedding CCSM Support WA Chronic Conditions
Management Online Package, Resources, Self-Mgnaqement
Training Modules. Royal NMHS CCSM. Strategic Framework
Australian and New NMHS CCSM Information 2011-2015 Health
Zealand College of Sheets Embedding CCSM Networks Branch,
Psychiatrists (RANZCP) Support Package, WA. Department of Health,
CCSM Online training. Free. WA Health CCSM WA.
Patient Self Management Information Guides 1 & 2, Enhancing patient
Support Healthcare Scroll down. What is engagement in chronic
Workforce for CCSM? What is CCSM disease self-management
Transformation. Cuyahoga Support? support initiatives in
CHRONIC Community College. Free. Partnering in Self Australia: the need for an
CONDITION Total 1 hour. Requires free Management Support: A integrated approach
A2 | SELF- viv|iv|iviviviv|iv|iviv]iy Registration. Then click Toolkit for Clinicians Jordan, Briggs et al.
MANAGEMENT on’ Access Learning Includes various Navigating self-
(CCSM) Resources now’. Then resources. Free with site management: A practical

approach to
implementation for

A Win-win for the 21st
Century Overview of
CCSM, Bycroft & Tracey.
Self Management Support
Resource Centre Website;
CCSM Resources list,
Health Foundation,
Inspiring Improvement UK.
WACHS CCSM Information

Australian health care
agencies, Kubina &Kelly

RISEN website Rural
Inter-professional Self-
Management Network
(RISEN). Well stocked
with information and
resources.
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http://chroniccondition.ranzcp.org/
http://chroniccondition.ranzcp.org/
http://chroniccondition.ranzcp.org/
http://cuyahoga.remote-learner.net/cuyahoga2/login/index.php
http://cuyahoga.remote-learner.net/cuyahoga2/login/index.php
http://cuyahoga.remote-learner.net/cuyahoga2/login/index.php
https://healthpoint.hdwa.health.wa.gov.au/workingathealth/training/ccsm/Documents/CCSM%20HPs%20Online%20Training%20options.pdf
https://healthpoint.hdwa.health.wa.gov.au/workingathealth/training/ccsm/Documents/CCSM%20HPs%20Online%20Training%20options.pdf
https://healthpoint.hdwa.health.wa.gov.au/workingathealth/training/ccsm/Pages/promotional.aspx
https://healthpoint.hdwa.health.wa.gov.au/workingathealth/training/ccsm/Pages/promotional.aspx
https://healthpoint.hdwa.health.wa.gov.au/workingathealth/training/ccsm/Documents/CCSM%20Info%20Sheet%20-%20CCSM%20Coords%20Contacts.pdf
https://healthpoint.hdwa.health.wa.gov.au/workingathealth/training/ccsm/Pages/default.aspx
https://healthpoint.hdwa.health.wa.gov.au/workingathealth/training/ccsm/Pages/default.aspx
https://healthpoint.hdwa.health.wa.gov.au/workingathealth/training/ccsm/Pages/informationsheets.aspx
https://healthpoint.hdwa.health.wa.gov.au/workingathealth/training/ccsm/Pages/informationsheets.aspx
https://healthpoint.hdwa.health.wa.gov.au/workingathealth/training/ccsm/Pages/promotional.aspx
https://healthpoint.hdwa.health.wa.gov.au/workingathealth/training/ccsm/Pages/promotional.aspx
http://www.ihi.org/knowledge/Pages/Tools/SelfManagementToolkitforClinicians.aspx
http://www.ihi.org/knowledge/Pages/Tools/SelfManagementToolkitforClinicians.aspx
http://www.ihi.org/knowledge/Pages/Tools/SelfManagementToolkitforClinicians.aspx
http://www.rnzcgp.org.nz/assets/documents/Publications/Archive-NZFP/Aug-2006-NZFP-Vol-33-No-4/BycroftAug06.pdf
http://www.rnzcgp.org.nz/assets/documents/Publications/Archive-NZFP/Aug-2006-NZFP-Vol-33-No-4/BycroftAug06.pdf
http://www.rnzcgp.org.nz/assets/documents/Publications/Archive-NZFP/Aug-2006-NZFP-Vol-33-No-4/BycroftAug06.pdf
http://selfmanagementsupport.health.org.uk/
http://selfmanagementsupport.health.org.uk/
http://selfmanagementsupport.health.org.uk/resources/about-self-management-resources#evidence
http://www.healthnetworks.health.wa.gov.au/docs/1112_CCSM_Strategic_Framework.pdff
http://www.healthnetworks.health.wa.gov.au/docs/1112_CCSM_Strategic_Framework.pdff
http://www.healthnetworks.health.wa.gov.au/docs/1112_CCSM_Strategic_Framework.pdff
http://www.healthnetworks.health.wa.gov.au/docs/1112_CCSM_Strategic_Framework.pdff
https://www.mja.com.au/journal/2008/189/10/enhancing-patient-engagement-chronic-disease-self-management-support-initiatives
https://www.mja.com.au/journal/2008/189/10/enhancing-patient-engagement-chronic-disease-self-management-support-initiatives
https://www.mja.com.au/journal/2008/189/10/enhancing-patient-engagement-chronic-disease-self-management-support-initiatives
https://www.mja.com.au/journal/2008/189/10/enhancing-patient-engagement-chronic-disease-self-management-support-initiatives
https://www.mja.com.au/journal/2008/189/10/enhancing-patient-engagement-chronic-disease-self-management-support-initiatives
https://www.mja.com.au/journal/2008/189/10/enhancing-patient-engagement-chronic-disease-self-management-support-initiatives
http://www.flinders.edu.au/medicine/fms/sites/FHBHRU/documents/publications/Navigating_self_management%20March%202008.pdf
http://www.flinders.edu.au/medicine/fms/sites/FHBHRU/documents/publications/Navigating_self_management%20March%202008.pdf
http://www.flinders.edu.au/medicine/fms/sites/FHBHRU/documents/publications/Navigating_self_management%20March%202008.pdf
http://www.flinders.edu.au/medicine/fms/sites/FHBHRU/documents/publications/Navigating_self_management%20March%202008.pdf
http://www.flinders.edu.au/medicine/fms/sites/FHBHRU/documents/publications/Navigating_self_management%20March%202008.pdf
http://www.flinders.edu.au/medicine/fms/sites/FHBHRU/documents/publications/Navigating_self_management%20March%202008.pdf
http://www.risen.org.au/
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Module 1.4 and Module
1.5: Evidence Based . * Implementation and the
Research for CCSM | + ] Summary of Evidence for Science of Behaviour
The Self Management Care CCSM_document (WA Change Susan Michie
Plan Interview, Royal Health CCSM), presentation to Bond
Australian and New Self Management Works University 2011.
Zealand College of Health Foundation,
A3 EVIDENCE for | /| /| /| /| v| v| v| v| v| v| v Psychiatrists (RANZCP) Inspiring Improvement, « Self Management Support
CCSM CCSM Online Training UK. Resource Centre Website:
Modules. Free. Evidence for Self CCSM Resources list,
Self-management Support: Management, Health Health Foundation,
A Win-win for the 21st Foundation, UK. Inspiring Improvement,
Century Overview of CCSM, UK. Extensive collection of
Bycroft & Tracey. tools and resources.
Summary benefits p2.
Overview and Guidelines NMHS CCSM Information
for development of WA Sheet — WA Health Models
Health Models of Care. of Care _ Scroll down to * WA Health Models of Care,
WA HEALTH Self-Management identified CCSM. Weblink to >60 models of
A4 | MODELS OF vV as key focus area. Refer p15. for Model of ;i:].ChHeDaelth Networks
, Department of
CARE (MOC) CCM/CCSM Overview Care Matrix in Overview

Presentations Embedding
CCSM Support Package.
Also via CCSM
Coordinators.

and Guidelines for WA
Health Models of Care.

Health, WA.
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http://chroniccondition.ranzcp.org/index.php/module-1/1-4-evidence-based-research
http://chroniccondition.ranzcp.org/index.php/module-1/1-5-evidence-based-research-ii
http://chroniccondition.ranzcp.org/index.php/module-1/1-5-evidence-based-research-ii
http://www.rnzcgp.org.nz/assets/documents/Publications/Archive-NZFP/Aug-2006-NZFP-Vol-33-No-4/BycroftAug06.pdf
http://www.rnzcgp.org.nz/assets/documents/Publications/Archive-NZFP/Aug-2006-NZFP-Vol-33-No-4/BycroftAug06.pdf
http://www.rnzcgp.org.nz/assets/documents/Publications/Archive-NZFP/Aug-2006-NZFP-Vol-33-No-4/BycroftAug06.pdf
http://www.selfmanagement.health.wa.gov.au/index.php?option=com_content&view=article&id=33&Itemid=35
http://www.selfmanagement.health.wa.gov.au/index.php?option=com_content&view=article&id=33&Itemid=35
http://www.selfmanagementuk.org/why-self-management-works
http://selfmanagementsupport.health.org.uk/resources/about-self-management-resources/
http://selfmanagementsupport.health.org.uk/resources/about-self-management-resources/
http://www.bond.edu.au/prod_ext/groups/public/@pub-burcs-gen/documents/genericwebdocument/bd3_018414.pdf
http://www.bond.edu.au/prod_ext/groups/public/@pub-burcs-gen/documents/genericwebdocument/bd3_018414.pdf
http://www.bond.edu.au/prod_ext/groups/public/@pub-burcs-gen/documents/genericwebdocument/bd3_018414.pdf
http://selfmanagementsupport.health.org.uk/
http://selfmanagementsupport.health.org.uk/
http://selfmanagementsupport.health.org.uk/resources/about-self-management-resources#evidence
http://www.healthnetworks.health.wa.gov.au/publications/docs/070626_WA_Health_Model_of_Care-overview_and_guidelines.pdf
https://healthpoint.hdwa.health.wa.gov.au/workingathealth/training/ccsm/Pages/promotional.aspx
https://healthpoint.hdwa.health.wa.gov.au/workingathealth/training/ccsm/Pages/promotional.aspx
https://healthpoint.hdwa.health.wa.gov.au/workingathealth/training/ccsm/Documents/CCSM%20Info%20Sheet%20-%20CCSM%20Coords%20Contacts.pdf
https://healthpoint.hdwa.health.wa.gov.au/workingathealth/training/ccsm/Documents/CCSM%20Info%20Sheet%20-%20CCSM%20Coords%20Contacts.pdf
https://healthpoint.hdwa.health.wa.gov.au/workingathealth/training/ccsm/Documents/CCSM%20Info%20Sheet%20-%20WA%20Health%20Models%20of%20Care.pdf
https://healthpoint.hdwa.health.wa.gov.au/workingathealth/training/ccsm/Documents/CCSM%20Info%20Sheet%20-%20WA%20Health%20Models%20of%20Care.pdf
https://healthpoint.hdwa.health.wa.gov.au/workingathealth/training/ccsm/Documents/CCSM%20Info%20Sheet%20-%20WA%20Health%20Models%20of%20Care.pdf
http://www.healthnetworks.health.wa.gov.au/publications/docs/070626_WA_Health_Model_of_Care-overview_and_guidelines.pdf
http://www.healthnetworks.health.wa.gov.au/publications/docs/070626_WA_Health_Model_of_Care-overview_and_guidelines.pdf
http://www.healthnetworks.health.wa.gov.au/modelsofcare/
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ORGANISATION/PRACTICE:
* Assessment of Clinical
Care Resources and
Supports for self-
, management (CCRS) , * Robert Wood Johnson
Introducing the PCRS RANZCP website. Free. Foundation Diabetes
(relevant to CCRS) Note: Survey Monkey Initiative:
Overview of ‘How to utilise based version available for |  pcRs Assessment Tool |
the PCRS/(CCRS) Health Services in WA. ‘Improve Self-
Assessment tool’. Diabetes | ¢ Assessment of Chronic Management' website.
ASSESSMENT Initiative website. Robert lliness Care (ACIC). Access to online,
TOOLS for Wood Johnson Foundation. Improving Chronic lliness interactive version of the
CCSM at Free -presentation. Care, MacColl Center for PCRS which automatically
A5 |  Organisation | v'| v v| v v'|  [Relevant across the Health Care Innovation calculates team scores and
* Practice & continuum of care - not INDIVIDUAL / CONSUMER: stores to monitor progress
e Individual limited to primary care.]  The Patient Assessment of over time. US based.
levels Tailored Approach to Care for Chronic Refer note adjacent for WA

Embedding CCSM using
the CCRS (in WA), various
resources, Embedding
CCSM Support Package,
NMHS CCSM, WA.

Conditions (PACIC),
Improving Chronic lliness
Care, MacColl Center for
Health Care Innovation

e ASQHC National Patient
Satisfaction Surveys
Common questions for
patient experience surveys.
Aust. Commission for
Safety, Quality Health Care.

based version).

¢ Assessing current CCSM
capacity Various PCRS
related resources.
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http://www.diabetesinitiative.org/build/documents/PCRSoverviewpresentation_000.pdf
https://healthpoint.hdwa.health.wa.gov.au/workingathealth/training/ccsm/Pages/supporttailored.aspx
http://chroniccondition.ranzcp.org/index.php/module-5/5-3-resources-and-supports-for-self-management-assessment-tool
http://chroniccondition.ranzcp.org/index.php/module-5/5-3-resources-and-supports-for-self-management-assessment-tool
http://chroniccondition.ranzcp.org/index.php/module-5/5-3-resources-and-supports-for-self-management-assessment-tool
http://chroniccondition.ranzcp.org/index.php/module-5/5-3-resources-and-supports-for-self-management-assessment-tool
http://www.improvingchroniccare.org/index.php?p=ACIC_Survey&s=35
http://www.improvingchroniccare.org/index.php?p=ACIC_Survey&s=35
http://www.improvingchroniccare.org/index.php?p=PACIC_Survey&s=36
http://www.improvingchroniccare.org/index.php?p=PACIC_Survey&s=36
http://www.improvingchroniccare.org/index.php?p=PACIC_Survey&s=36
http://www.safetyandquality.gov.au/our-work/information-strategy/indicators/hospital-patient-experience/
http://www.safetyandquality.gov.au/our-work/information-strategy/indicators/hospital-patient-experience/
http://improveselfmanagement.org/PCRS.pdf
https://onlinetraining.cvcprogram.net.au/auth/flinders/login.php
https://onlinetraining.cvcprogram.net.au/auth/flinders/login.php
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» Resources to implement
the National Safety and
Quality Health Standards
For the ten National Safety
and Quality Health
Standards (NSQHS)
Standards; Australian * National Safety and
Commission on Safety and Quality Health Standards
Quality in HealthCare. 1-10. Sept. 2012. 80
Safety, Quality * Implementing strategies page reference.
and » Refer Tools and References using the Safety and
Accreditation column. Quality Improvement * Office of Safety and
A6 | LinkstoCCM /| v| v| v| v| v| v| V| v| V| v| v Guides, for HOSPITALS Quality website

CCSM

* See also Section B for
specific sub-skills.

Australian Commission on
Safety and Quality in
HealthCare.

e QLD Audit Tools for
NSQHS Standards
Queensland Health.
Includes ‘How to’ guides;
Definitions; Patient,Ward
or Unit and Facility audit
tools; Measurement plan
summary.

* SA Health Safety and

Quality

Advancing patient-
centered, safe and high
quality health care in WA.
incl. Accreditation WA
Health.
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http://www.safetyandquality.gov.au/our-work/accreditation/resources-to-implement-the-national-safety-and-quality-health-service-standards/
http://www.safetyandquality.gov.au/our-work/accreditation/resources-to-implement-the-national-safety-and-quality-health-service-standards/
http://www.safetyandquality.gov.au/our-work/accreditation/resources-to-implement-the-national-safety-and-quality-health-service-standards/
http://www.safetyandquality.gov.au/our-work/accreditation/resources-to-implement-the-national-safety-and-quality-health-service-standards/
http://www.safetyandquality.gov.au/our-work/accreditation/resources-to-implement-the-national-safety-and-quality-health-service-standards/
http://www.safetyandquality.gov.au/our-work/accreditation/resources-to-implement-the-national-safety-and-quality-health-service-standards/
http://www.safetyandquality.gov.au/our-work/accreditation/resources-to-implement-the-national-safety-and-quality-health-service-standards/
http://www.health.qld.gov.au/psu/safetyandquality/nsqhss-audit-tools.asp
http://www.health.qld.gov.au/psu/safetyandquality/nsqhss-audit-tools.asp
http://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/SA+Health+Internet/Clinical+resources/Safety+and+quality/
http://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/SA+Health+Internet/Clinical+resources/Safety+and+quality/
http://www.safetyandquality.gov.au/publications/national-safety-and-quality-health-service-standards/
http://www.safetyandquality.gov.au/publications/national-safety-and-quality-health-service-standards/
http://www.safetyandquality.gov.au/publications/national-safety-and-quality-health-service-standards/
http://www.ihi.org/knowledge/Pages/HowtoImprove/default.aspx
http://www.ihi.org/knowledge/Pages/HowtoImprove/default.aspx
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* Iraining module.s for staff Standard 2: Partnering with
gnd consur;erglp , Consumers Safety and
Honlstjlrrer ar(tzlcmatlo\r/l.. Quality Improvement
Health ssues Centre. Vic Guide, ACSQHC 201.2
. N:/?I-,:SICCSMI ‘ , Queensland Audit Tools for
. n grmla“on NSQHS Standard 2:
Isnlf'?]tgsg(r‘g:\]ﬂarsy p?)t;ft and Partnering with
inki u
National Safety NSQHS Standard 2: %'gi:eﬁ:;' * NS&Qin HS Standard 2
q it , ) : » , )
an Qually Partnering with with Consumers. Various Partnering with
(NS&Q) in Consumers. Mandatory Consumer Engadement Consumers
Health Services Criterion relevant to CCSM: ) Murrumbidgee Local
Webinar. o
A 2.6.1 Clinical leader nior Consumers Health Forum Health District, NSW.
Standard 2: s A AN o ol sl | 2:6.1 Clinical leaders, senio onsumers Health Foru « Framework and Guide for
6.1 managers and the workforce of Australia 2012. ; .
are to access training on The Engagement toolkit Engaging with Consumers
PARTNERING . d ndag , & the Community
patient-centred care and the Effective Engagement:
WITH . : .. ) ) . Department for Health &
engagement of individuals in building relationships with .
CONSUMERS . — . Ageing. Government of
their care. [= Self- community and other South Australia. 2013
Management Support ] stakeholders. Department ' '
FOR CONSUMERS Sustainability and

e Health Council WA:
Consumer participation
Guidelines for Consumer
Representatives. E-
learning module by Health
Consumers Forum.

Environment. Victoria.
Team Up for Health —
Partnering with patients
and families for better
chronic care. Californian
Health Care Foundation.
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http://www.healthissuescentre.org.au/documents/detail.chtml?filename_num=231188
http://www.healthissuescentre.org.au/documents/detail.chtml?filename_num=231188
http://www.healthissuescentre.org.au/documents/detail.chtml?filename_num=231188
https://healthpoint.hdwa.health.wa.gov.au/workingathealth/training/ccsm/Documents/CCSM%20Info%20Sheet%20-%20Accred%20Std%202+%20CCSM-Support.pdf
https://healthpoint.hdwa.health.wa.gov.au/workingathealth/training/ccsm/Documents/CCSM%20Info%20Sheet%20-%20Accred%20Std%202+%20CCSM-Support.pdf
http://www.hconc.org.au/ourservices/consumerparticipationprogramme.php?
http://elearning.ourhealth.org.au/guidelines/
http://elearning.ourhealth.org.au/guidelines/
http://www.safetyandquality.gov.au/publications/rtf-safety-and-quality-improvement-guide-standard-2-partnering-with-consumers/
http://www.safetyandquality.gov.au/publications/rtf-safety-and-quality-improvement-guide-standard-2-partnering-with-consumers/
http://www.health.qld.gov.au/psu/safetyandquality/nsqhss-audit-tools.asp
http://www.health.qld.gov.au/psu/safetyandquality/nsqhss-audit-tools.asp
http://www.health.qld.gov.au/psu/safetyandquality/nsqhss-audit-tools.asp
http://www.health.qld.gov.au/psu/safetyandquality/nsqhss-audit-tools.asp
http://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/clinical+resources/safety+and+quality/partnering+with+consumers+and+the+community
http://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/clinical+resources/safety+and+quality/partnering+with+consumers+and+the+community
http://files.racma.com.au/INTERACT_Webinar12-22032012.pdf
http://files.racma.com.au/INTERACT_Webinar12-22032012.pdf
http://www.dse.vic.gov.au/__data/assets/pdf_file/0003/105825/Book_3_-_The_Engagement_Toolkit.pdf
http://www.teamupforhealth.org/index.php/dashboard/
http://www.mlhd.health.nsw.gov.au/about/national-standards-accreditation/standard-2-2013-partnering-with-consumers
http://www.mlhd.health.nsw.gov.au/about/national-standards-accreditation/standard-2-2013-partnering-with-consumers
http://www.mlhd.health.nsw.gov.au/about/national-standards-accreditation/standard-2-2013-partnering-with-consumers
http://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/clinical+resources/safety+and+quality/partnering+with+consumers+and+the+community/consumer+and+community+engagement
http://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/clinical+resources/safety+and+quality/partnering+with+consumers+and+the+community/consumer+and+community+engagement
http://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/clinical+resources/safety+and+quality/partnering+with+consumers+and+the+community/consumer+and+community+engagement

> Will be mandatory training
in WACHS Northern &Remote
Country Health Service.

Primary Healthcare
environment will be used
within the WACHS.
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Provision of Care
* Assessment and care
planning meet current and
NS&Q in Health EQUIPNational Standards ongoing needs
Services — website Requires ACHS | « Management of nutrition
A I A R v login and subscription. « Ongoing care & discharge
6.2 | Standard 12: Liaise with WA Health / transfer systems are
Safety and Quality staff. coordinated & effective
PROVISION OF * The care of dying &
CARE deceased consumers /
patients is managed with
dignity, comfort, family.
PaRROT Flexible Learning Extensive range of
Program Pathways to Rural PaRROT tools and = PaRROT FRAMEWORK
Chronic Care and Remote Orientation and resources. Framework document for
Management Training (PaRROT) Qld Flexible modes of delivery: PaRROT. Pathways to
within a Health. Framework providing DVD, Online, Workshop Rural and Remote
PRIMARY orientation, training and facilitator training provided |  Qrientation Training: A
HEALTH CARE resources for the prevention by PaRROT, Pod Cast, E- Primary Health Care
A7 | APPROACH v'| v'| | Y| and management of chronic Manual, Workbook , Text Approach.
disease using a primary Reader for the visually
For WA Country health care approach. impaired.
Health Service Applicable for Rural and The Ontario Telehome Care
— (WACHS) Remote practice. overview of CCM within a
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http://www.achs.org.au/publications-resources/equipnational/
http://www.achs.org.au/publications-resources/equipnational/
http://www.health.qld.gov.au/parrot/
http://www.health.qld.gov.au/parrot/
http://www.health.qld.gov.au/cdg/html/cdg_tools.asp
http://www.health.qld.gov.au/cdg/html/cdg_tools.asp
http://www.otn.ca/en/programs/telehomecare
http://www.otn.ca/en/programs/telehomecare
http://www.health.qld.gov.au/parrot/html/Documents/PaRROTFramewk.pdf
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Section B. STRATEGIC KNOWLEDGE
Picker Principles of Patient | ¢ Facilitating Client-Centred ¢ Patignt Centred Care and
Centred Care, Picker Care: Overview, Patient and Consumer
Institute. Scroll down to L.E.A.R.N.S approach Centred Care Discussion
PERSON- view a short video for each Registered Nurses Paper Aust Comm|33|on
CENTRED principle. Association Ontario Safety and Quality Heath
CARE (PCC i (RNAO). (Listen, Establish, Care.
(PCC) Person-centred Health Care Adopt, Reinforce. Name « Person Centred Practice :
National Ageing Research ’ ’ Guide to implementin
i Institute (NARI) , Victoria Strengthen). I 0 MPIEMENtAY. .
An approach in e _ in your health service Vic
which people Health , website with PCC | ¢ NMHS CCSM Information Health
are placed at topics and resources. Sheet — Principles of PCC '
B1 the centre of Person-centred care - Embedding CCSM Support | | y;onity Values, Attitudes
their health care | v/| v'| v| v| v'| v| v| v| v| v| v Package, NMHS CCSM WA and person-centred care,

and that is
respectful of,
and responsive
to, the
preferences,
needs and
values of
patients and
consumers.

online training modules. Sir
Charles Gairdner Hospital
INTRANet

GUIDES:

e Guide to implementing
person-centred practice in
your health service.
Government of Victoria.
Department of Health
Person-Centred Practice.
2008.

* Person-centred
Improvement Guide
Planetree

Jo Galloway (aged care
specific).

Seeing the Person in the
Patient. Goodrich &
Cornwell, The Kings Fund,
2008.

Why bother? the
evidence... Bauman A et
al, Med J Aust 2003; 179
(5): 253-256

Patient Centred Care Lit
Review Bensberg, DD

Page 14 of 48



http://pickerinstitute.org/about/picker-principles/
http://pickerinstitute.org/about/picker-principles/
http://www.nari.unimelb.edu.au/pchc/index.htm
http://chips.qe2.health.wa.gov.au/projects/PatientCentredCare/eLearning/PCC_Output/story.html
http://ccsms.equhost.com/
http://ccsms.equhost.com/
http://rnao.ca/sites/rnao-ca/files/FCCL_HEFS-_HCP__FINAL.pdf
http://rnao.ca/sites/rnao-ca/files/FCCL_HEFS-_HCP__FINAL.pdf
https://healthpoint.hdwa.health.wa.gov.au/workingathealth/training/ccsm/Documents/CCSM%20Info%20Sheet%20-%20%20Person%20Centred%20Care%20+%20Picker%20Principles.pdf
https://healthpoint.hdwa.health.wa.gov.au/workingathealth/training/ccsm/Documents/CCSM%20Info%20Sheet%20-%20%20Person%20Centred%20Care%20+%20Picker%20Principles.pdf
http://www.health.vic.gov.au/older/toolkit/02PersonCentredPractice/docs/Guide%20to%20implentating%20Person%20centred%20practice.pdf
http://www.health.vic.gov.au/older/toolkit/02PersonCentredPractice/docs/Guide%20to%20implentating%20Person%20centred%20practice.pdf
http://www.health.vic.gov.au/older/toolkit/02PersonCentredPractice/docs/Guide%20to%20implentating%20Person%20centred%20practice.pdf
http://www.patient-centeredcare.org/title.html
http://www.patient-centeredcare.org/title.html
http://www.safetyandquality.gov.au/wp-content/uploads/2012/03/PCC_Paper_August.pdf
http://www.safetyandquality.gov.au/wp-content/uploads/2012/01/PCCC-DiscussPaper.pdf
http://www.safetyandquality.gov.au/wp-content/uploads/2012/01/PCCC-DiscussPaper.pdf
http://www.safetyandquality.gov.au/wp-content/uploads/2012/01/PCCC-DiscussPaper.pdf
%09http:/www.health.vic.gov.au/older/toolkit/02PersonCentredPractice/docs/Guide%20to%20implentating%20Person%20centred%20practice.pdf
%09http:/www.health.vic.gov.au/older/toolkit/02PersonCentredPractice/docs/Guide%20to%20implentating%20Person%20centred%20practice.pdf
%09http:/www.health.vic.gov.au/older/toolkit/02PersonCentredPractice/docs/Guide%20to%20implentating%20Person%20centred%20practice.pdf
http://fds.oup.com/www.oup.com/pdf/13/9780199563111.pdf
http://fds.oup.com/www.oup.com/pdf/13/9780199563111.pdf
http://www.healthissuescentre.org.au/documents/items/2010/05/319001-upload-00001.pdf
http://www.healthissuescentre.org.au/documents/items/2010/05/319001-upload-00001.pdf
https://www.mja.com.au/journal/2003/179/5/getting-it-right-why-bother-patient-centred-care?0=ip_login_no_cache%3Dbf53d8727c63dd889a8c94d1dbf3ed0c
https://www.mja.com.au/journal/2003/179/5/getting-it-right-why-bother-patient-centred-care?0=ip_login_no_cache%3Dbf53d8727c63dd889a8c94d1dbf3ed0c
http://www.chpcp.org/resources/Patient%20Centred%20Care%20ReviewOCT07.pdf
http://www.chpcp.org/resources/Patient%20Centred%20Care%20ReviewOCT07.pdf
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¢ Patient-Centred Care DGP.
Implementation Guides ¢ Client-Centred Care :
and resources , Guided Nursing Best Practice
care, Safety Net medical Guidelines and
PERSON Home Initiative. Supplement with Evidence
CENTRED e Australian Charter of m
Health Righ e Patient centred care and
CARE (PCC) althcare Rights evidence, barriers
Continued Australian Commission - '
ontinue poster organisational change Dr
' Karen Luxford, ACSQHC.
e Patient Centred Care « Improving safety and
Indicators Review quality by centring care on
International Alliance of patients and consumers:
B1 Patient-centred An Australian approach.

Organisations. Tools to
measure PCC at system,
practice and individual
levels.

Nicola Dunbar.
Person-centred care
Various resources. Health
Foundation, Inspiring
Improvement website, UK.
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http://www.safetynetmedicalhome.org/change-concepts/patient-centered-interactions
http://www.safetynetmedicalhome.org/change-concepts/patient-centered-interactions
http://www.safetynetmedicalhome.org/change-concepts/patient-centered-interactions
http://www.safetyandquality.gov.au/our-work/national-perspectives/charter-of-healthcare-rights/
http://www.safetyandquality.gov.au/our-work/national-perspectives/charter-of-healthcare-rights/
http://www.safetyandquality.gov.au/our-work/national-perspectives/charter-of-healthcare-rights/
http://www.patientsorganizations.org/showarticle.pl?id=1441;n=1441
http://www.patientsorganizations.org/showarticle.pl?id=1441;n=1441
http://rnao.ca/sites/rnao-ca/files/Client_Centred_Care_0.pdf?bcsi_scan_2F83426B613409AB=0&bcsi_scan_filename=Client_Centred_Care_0.pdf
http://rnao.ca/sites/rnao-ca/files/storage/related/933_BPG_CCCare_Supplement.pdf
http://rnao.ca/sites/rnao-ca/files/storage/related/933_BPG_CCCare_Supplement.pdf
http://www.changechampions.com.au/resource/Dr_Karen_Luxford.pdf
http://www.changechampions.com.au/resource/Dr_Karen_Luxford.pdf
http://www.changechampions.com.au/resource/Dr_Karen_Luxford.pdf
http://www.changechampions.com.au/resource/Nicola_Dunbar.pdf
http://www.changechampions.com.au/resource/Nicola_Dunbar.pdf
http://www.changechampions.com.au/resource/Nicola_Dunbar.pdf
http://www.changechampions.com.au/resource/Nicola_Dunbar.pdf
http://www.health.org.uk/areas-of-work/topics/person-centred-care/
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FORHEALTH PROVIDERS |+ 15feamation. Shoot o Health Literacy.
* Information Sheet Health Implications for Australia
« Health literacy for Health Literacy and Prim. Care: Medibank Summary
Professionals Centres for Primary Health Care Report. Price Waterhouse
HEALTH Disease Control and Research Info. Service Coopers.
i . B Health
LITERACY Prevention (CDC US) 5 Steps to Betler Healt Health Literacy Universal
Online module. What is it?, Literacy. St. Vincent : :
i Why it matters? Applvin Charity Medical Center. Precautions Toolkit,
The capacity to yin : - pplying . Ten Attributes of a Health North Carolina Program
seek, access, to practice. Free; register , < on Health Literacy Agency
comprehend with site. the.rate Orqanls.atllon for Healthcare
and use health * CCSM Information Sheet - Institute of Medicine . o
information and Health Literacy Overview, Roundtable, June 2012. Helping Patients
services Embedding CCSM Support | ¢ Effective Doctor Patient Understand — A manual
B2 | Influences VvV V| V| V| V| Y| V| v|Y] Package, NMHSCCSM, Communications for clinicians. US AMA.

participation in
the treatment
[and self-
management]
of conditions.
(Pearce-Brown
et.al)

WA.

Teachback Technique —
Free online module.
Including many videos,
case studies.

FOR CONSUMERS
¢ Ask-Tell-Ask approach Free

online. Doctors Office
Quality -IT University
(DOQ-IT).

* Teaching Teachback
Toolkit and Videos of
Teachback method.

PLAIN ENGLISH

* How to write medical
information in Plain
English plus other guides
Plain English UK website.

For CONSUMERS

» Health Literacy: Tips for a

Health Literacy in Australia

Healthier You UW
Medicine Hall Health
Primary Care Centre.

Australian Bureau of
Statistics Reports and
data. 2006 Census.

Health Literacy Online
Training + Resources.
Health Resources and
Service Administration
(HRSA) US Dept of
Health and Human
Services.
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http://www.cdc.gov/healthliteracy/training/
http://www.cdc.gov/healthliteracy/training/
https://healthpoint.hdwa.health.wa.gov.au/workingathealth/training/ccsm/Documents/CCSM%20Info%20Sheet%20-%20Health%20Literacy%205%20steps.pdf
https://healthpoint.hdwa.health.wa.gov.au/workingathealth/training/ccsm/Documents/CCSM%20Info%20Sheet%20-%20Health%20Literacy%205%20steps.pdf
http://teachbacktraining.com/interactive-teach-back-learning-module
http://www.ddcmultimedia.com/doqit/Care_Management/CM_PSM/L3P4.html
http://www.phcris.org.au/phplib/filedownload.php?file=/elib/lib/downloaded_files/publications/pdfs/news_8361.pdf
http://www.phcris.org.au/phplib/filedownload.php?file=/elib/lib/downloaded_files/publications/pdfs/news_8361.pdf
http://www.stvincentcharity.com/programs-services/centers-excellence/health-literacy/what-is.aspx
http://www.stvincentcharity.com/programs-services/centers-excellence/health-literacy/what-is.aspx
http://www.iom.edu/~/media/Files/Perspectives-Files/2012/Discussion-Papers/BPH_HLit_Attributes.pdf.
http://www.iom.edu/~/media/Files/Perspectives-Files/2012/Discussion-Papers/BPH_HLit_Attributes.pdf.
http://nyumacy.med.nyu.edu/curriculum/model/m06.html
http://nyumacy.med.nyu.edu/curriculum/model/m06.html
http://teachbacktraining.com/using-the-teach-back-toolkit
http://teachbacktraining.com/using-the-teach-back-toolkit
http://nchealthliteracy.org/teachingaids.html
http://www.plainenglish.co.uk/files/medicalguide.pdf
http://www.plainenglish.co.uk/files/medicalguide.pdf
http://www.plainenglish.co.uk/files/medicalguide.pdf
(www.plainenglish.co.uk).
https://depts.washington.edu/hhpccweb/content/health-info-categories/health-literacy/health-literacy-hints-healthier-you
https://depts.washington.edu/hhpccweb/content/health-info-categories/health-literacy/health-literacy-hints-healthier-you
http://www.medibankhealth.com.au/files/editor_upload/File/Medibank%20Health%20Literacy%20Implications%20for%20Australia%20Summary%20Report.pdf
http://www.medibankhealth.com.au/files/editor_upload/File/Medibank%20Health%20Literacy%20Implications%20for%20Australia%20Summary%20Report.pdf
http://nchealthliteracy.org/toolkit/toolkit_w_appendix.pdf?bcsi_scan_2F83426B613409AB=0&bcsi_scan_filename=toolkit_w_appendix.pdf
http://nchealthliteracy.org/toolkit/toolkit_w_appendix.pdf?bcsi_scan_2F83426B613409AB=0&bcsi_scan_filename=toolkit_w_appendix.pdf
http://www.ama-assn.org/ama1/pub/upload/mm/367/healthlitclinicians.pdf?bcsi_scan_2F83426B613409AB=0&bcsi_scan_filename=healthlitclinicians.pdf
http://www.ama-assn.org/ama1/pub/upload/mm/367/healthlitclinicians.pdf?bcsi_scan_2F83426B613409AB=0&bcsi_scan_filename=healthlitclinicians.pdf
http://www.abs.gov.au/AUSSTATS/abs@.nsf/Lookup/4102.0Main+Features20June+2009
http://www.hrsa.gov/publichealth/healthliteracy/
http://www.hrsa.gov/publichealth/healthliteracy/
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ADULT
LEARNING
A Guide to Facilitating
Adult learning e Adult Learning Theory and Adult Learning, Rural
theory Principles. Queensland  What kind of learning style Health Education
emphasises the Occupational Therapy do you have? VAX Foundation. DOHA.
value of the Fieldwork. Collaborative Questionnaire. Principles of Adult
process of (QOTFC) incl. Malcolm « Dales Cone of Experience. Learning, S.Lieb, Dept
B3 |earnllng, VARZARZRARA IR IR IRV RV IR Knowles. Anderson. Uni Kentucky Health Services, Arizona.
equality » Effective Teachin ’ | ;
between , d * The Cone of Experience Education Theory and
teacher and Strategies. (PPT) Centre for (PPT) Molenda, Indiana Adult Learning Calgary
learner and Disease Control and GP Training Network,

problem-based
and
collaborative
rather than
didactic
methods.

Prevention.

University.

Canada.
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http://www.qotfc.edu.au/resource/index.html?page=65376
http://www.qotfc.edu.au/resource/index.html?page=65376
http://www.cdc.gov/healthyyouth/foodsafety/pdf/effective_teaching_strategies.pdf
http://www.cdc.gov/healthyyouth/foodsafety/pdf/effective_teaching_strategies.pdf
http://www.brainboxx.co.uk/a3_aspects/pages/VAK_quest.htm
http://www.brainboxx.co.uk/a3_aspects/pages/VAK_quest.htm
http://www.etsu.edu/uged/etsu1000/documents/Dales_Cone_of_Experience.pdf
http://heartsdestiny.weebly.com/uploads/1/6/8/9/16897178/the_cone_of_experience.ppt#256,1,THE CONE OF EXPERIENCE
http://www.rhef.com.au/wp-content/uploads/userfiles/716_alp_lr.pdf
http://www.rhef.com.au/wp-content/uploads/userfiles/716_alp_lr.pdf
http://www.lindenwood.edu/education/andragogy/andragogy/2011/Lieb_1991.pdf
http://www.lindenwood.edu/education/andragogy/andragogy/2011/Lieb_1991.pdf
http://www.gp-training.net/training/educational_theory/index.htm
http://www.gp-training.net/training/educational_theory/adult_learning/index.htm
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Aboriginal Cultural
Respect Implementation
Framework WA Health.
Aboriginal Cultural NMHS Reconciliation
CULTURAL ; ;
AWARENESS - Orientation WACHS & * Welcome to Country and Action Plan (RAP) WA
CUCRH (Free, online Acknowledgement of Health.
ABORIGINAL training with enrolment Traditional Ownership
Cultural key). Guidelines and Protocols SMHS Reconciliation
awareness Aboriginal Health is for WA Health 2008. Action Plan (RAP) WA
entails an everyone’s business Health.
understanding WACHS, NMHS, AFLF. * |nfo Sheet _Patient
of how a Free, online module. Centred Care — Cultural Indigenous Self-
patient’s culture in indi -
B oy infor AsAA AN v v Other learning modules via safety in indigenous health Management and QCSM
4.1 y _ WACHS INTRARet , RACGP. Rural Inter-professional
their values; ' Education Network
Eelha;nouré Northern Territory Rural * (RHEF) video resources (RISEN). Various topics
bzslfcs an Health Practice Program — Rural Health Education and resources including

assumptions
(Centre for
Cultural
Diversity in
Ageing, 2008).

Remote Area Health Corp.,
Free with site registration
(first 4 modules most
relevant).

Foundation.

the Living Improvement
for Everyone (LIFE)
Program.

Chronic care for
Aboriginal people NSW
Model of Care refer page
14 — Factors affecting
Aboriginal Communities.
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http://lms.cucrh.uwa.edu.au/login/index.php
http://lms.cucrh.uwa.edu.au/login/index.php
http://wsby000web/elearning/Prod/WACHS/WACHS%20Cultural%20Awareness/
http://wsby000web/elearning/Prod/WACHS/WACHS%20Cultural%20Awareness/
http://wachs.hdwa.health.wa.gov.au/index.php?id=5749
http://rahc.janison.com/jportal/custom/rahc/pages/logon.aspx?LogTo=http%3a%2f%2frahc.janison.com%2fjportal%2fdefault.aspx
http://rahc.janison.com/jportal/custom/rahc/pages/logon.aspx?LogTo=http%3a%2f%2frahc.janison.com%2fjportal%2fdefault.aspx
http://cmsdata.smahs.health.wa.gov.au/default.aspx?stream=inline&ID=21082&FileName=welcome.pdf
http://cmsdata.smahs.health.wa.gov.au/default.aspx?stream=inline&ID=21082&FileName=welcome.pdf
http://cmsdata.smahs.health.wa.gov.au/default.aspx?stream=inline&ID=21082&FileName=welcome.pdf
http://cmsdata.smahs.health.wa.gov.au/default.aspx?stream=inline&ID=21082&FileName=welcome.pdf
http://www.racgp.org.au/afp/200812/200812nguyen1.pdf
http://www.racgp.org.au/afp/200812/200812nguyen1.pdf
http://www.racgp.org.au/afp/200812/200812nguyen1.pdf
http://www.rhef.com.au/browse-resources/
http://www.aboriginal.health.wa.gov.au/docs/Cultural_Respect_Implementation_Framework.pdf
http://www.aboriginal.health.wa.gov.au/docs/Cultural_Respect_Implementation_Framework.pdf
http://www.aboriginal.health.wa.gov.au/docs/Cultural_Respect_Implementation_Framework.pdf
http://www.nmahs.health.wa.gov.au/pdf/RAP_Plan.pdf
http://www.nmahs.health.wa.gov.au/pdf/RAP_Plan.pdf
http://cmsdata.smahs.health.wa.gov.au/default.aspx?stream=inline&ID=28373&FileName=rap2010.pdf
http://cmsdata.smahs.health.wa.gov.au/default.aspx?stream=inline&ID=28373&FileName=rap2010.pdf
http://www.risen.org.au/index-Indigenous.asp
http://www.risen.org.au/index-Indigenous.asp
http://www.health.nsw.gov.au/initiatives/chronic_care/aboriginal/index.asp
http://www.health.nsw.gov.au/initiatives/chronic_care/aboriginal/index.asp
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* WA Health Language
DiverseWA Multicultural Health Service Policy
fu!tqral Colr.npet'\e/lncyd i website Various Cultural Diversity in WA :
CULTURAL ra!n!ng onfine ( an_ atory resources, WA Health. a Demographic Profile
AWARENESS training for WA Public
: - Cue Cards Eastern Health 2013.
Service, Free with Victoria. F i
: ctrati ictoria. Free access wi
Multicultural reglstration). registration. WA Health Policies:
Multicultural Awareness _ , Operational Directives
Cultural Online PPT. Swan Health Translations Service INTRAnet WA Health
awareness Kalamunda. Includes Multi VicHealth. Includes search
entails an cultural and Aboriginal. by language and topic. WA Health Language
understanding Able to print signs for your Services OD 0346/11 (28
of how a Language Service health service. Sept 2011).
B | patient’s culture e-learning Pkg Royal Perth o
4.2 | may inform WYY YY1 YY) Hospital. Free. Enter Chronic disease resources OP 1222199 (27 July
their values; oayroll # for multicultural groups for |~ 1999)
behaviour, health professionals. Best Practice deelmes
beliefs and Queensland Health. for Health Services
basic Caring for Patients and

assumptions
(Centre for
Cultural
Diversity in
Ageing, 2008).

Religious and Cultural
Dates Dept. Immigration
& Citizenship.

How to book an Interpreter
Royal Perth Hospital,
Available via RPH intranet
Servio.

Clients from Diverse
Cultural Backgrounds.

0D 0120/08 (22 May
2008) Terms of
Employment of
Interpreters.
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http://www.diversewa.omi.wa.gov.au/
http://cmsdata.nmahs.health.wa.gov.au/default.aspx?stream=inline&ID=1962&FileName=Multicultural_Awareness.pps
http://cmsdata.nmahs.health.wa.gov.au/default.aspx?stream=inline&ID=1962&FileName=Multicultural_Awareness.pps
http://elearning.rph.health.wa.gov.au/LanguageServices/index.html
http://elearning.rph.health.wa.gov.au/LanguageServices/index.html
http://ccsms.equhost.com/
http://ccsms.equhost.com/
http://ccsms.equhost.com/
http://www.health.wa.gov.au/multiculturalhealth/home/index.cfm
http://www.health.wa.gov.au/multiculturalhealth/home/index.cfm
http://www.easternhealth.org.au/services/cuecards/cards.aspx
http://www.healthtranslations.vic.gov.au/
http://www.health.qld.gov.au/multicultural/default.asp
http://www.health.qld.gov.au/multicultural/default.asp
http://www.immi.gov.au/living-in-australia/a-multicultural-australia/calendar-australia/
http://www.immi.gov.au/living-in-australia/a-multicultural-australia/calendar-australia/
http://servio.rph.health.wa.gov.au/servlet/page?_pageid=2302,2304&_dad=portal30&_schema=PORTAL30
http://www.health.wa.gov.au/circularsnew/attachments/606.pdf
http://www.health.wa.gov.au/circularsnew/attachments/606.pdf
http://www.omi.wa.gov.au/resources/publications/info_sheets/Cultural_Diversity_2013.pdf
http://www.omi.wa.gov.au/resources/publications/info_sheets/Cultural_Diversity_2013.pdf
http://www.health.wa.gov.au/CircularsNew/circular.cfm?Circ_ID=12826
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» WA Health Promotion
Strategic Framework
2012-2016 , Chronic
Disease Directorate,
HEALTH « DIAGRAM mapping CCSM Department of Health WA.
PROMOTION strategies against five * Related Global, Fedgral,
approaches health promoting actions State, Local strategies and
* Health Promotion online of the Ottawa Charter and policies Be Active WA
Any work which Modules. Ontario Health the medical model of Physical Activity
actively and Promotion Resources, health promotion. Model Taskforce, WA.
positively Canada Free on-line One, Kate Warren, Eyre * Ottawa Charter for Health
supports courses. Peninsula, South Australia. Promotion, First
people, groups, . International Conference
B5 | communities or v vViviv|iv]® Health Promotion Short on Health Promotion,

entire
populations to
be healthy. It
does not focus
on sickness,
but on building
capacity.

Courses at Curtin
University, WA. Can be
delivered by arrangement;
Charge per person which
can be negotiated for
groups.

e QOttawa Charter for Health
Promotion Better Health
Channel Fact Sheet,
VicHealth.

¢ Health Promotion Tools
Womens’ and Children’s
Network, SA Govt.

World Health Organisation
(WHO) (1986).

¢ Australian Health
Promotion Association
(AHPA)

e Pathway to Health
Communities — A Guide
for Councillors (Local
Government) Scroll down
to download. South
Metro Health Service
(SMHS) , WA Local Govt
Authority (WALGA).
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http://www.thcu.ca/hp101/eng/main.cfm
http://www.thcu.ca/hp101/eng/main.cfm
http://healthsciences.curtin.edu.au/teaching/soph_short_courses.cfm
http://healthsciences.curtin.edu.au/teaching/soph_short_courses.cfm
http://www.risen.org.au/CDSM/Docs/S5-Model%20One.pdf
http://www.betterhealth.vic.gov.au/bhcv2/bhcpdf.nsf/ByPDF/Ottawa_Charter_for_Health_Promotion/$File/Ottawa_Charter_for_Health_Promotion.pdf
http://www.betterhealth.vic.gov.au/bhcv2/bhcpdf.nsf/ByPDF/Ottawa_Charter_for_Health_Promotion/$File/Ottawa_Charter_for_Health_Promotion.pdf
http://www.healthpromotion.cywhs.sa.gov.au/Content.aspx?p=195
http://www.public.health.wa.gov.au/2/1588/2/the_wa_health_promotion_strategic_framework_.pm
http://www.public.health.wa.gov.au/2/1588/2/the_wa_health_promotion_strategic_framework_.pm
http://www.public.health.wa.gov.au/2/1588/2/the_wa_health_promotion_strategic_framework_.pm
http://t1.beactive.wa.gov.au/index.php?id=249
http://t1.beactive.wa.gov.au/index.php?id=249
http://t1.beactive.wa.gov.au/index.php?id=249
http://www.who.int/healthpromotion/conferences/previous/ottawa/en/index4.html
http://www.who.int/healthpromotion/conferences/previous/ottawa/en/index4.html
http://www.who.int/healthpromotion/conferences/previous/ottawa/en/index4.html
http://www.who.int/healthpromotion/conferences/previous/ottawa/en/index4.html
http://www.healthpromotion.org.au/
http://www.healthpromotion.org.au/
http://www.healthpromotion.org.au/
http://www.smphu.health.wa.gov.au/services/document.aspx?SiteID=11&ServiceID=147
http://www.smphu.health.wa.gov.au/services/document.aspx?SiteID=11&ServiceID=147
http://www.smphu.health.wa.gov.au/services/document.aspx?SiteID=11&ServiceID=147
http://www.smphu.health.wa.gov.au/services/document.aspx?SiteID=11&ServiceID=147
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Section C. PERSON-CENTRED SKILLS
STAFF EDUCATION * 5 Communications ¢ Communicating with
o . Strategies to promote Self Patients  NMHRC.
Communication * Module 3.5: Management_Family
skills: Communication Lanagement * Providing Effective
Practice Management
Interaction Style and Sept/Oct 2009 ’ Communication for Health
To establish Content, Interview, Royal P o Professionals Victoria
dd II Australian and New * 1015 The '?'Scomfort . Health (Includes evidence
:]utuslve P Zealand College of ZDf’f?.e: ﬁg“'de T:’ :\./Ianaqmq & standards).
. Psychiatrists (RANZCP IMeult Lonsultations ,
underStandmg; CCySM Online(Training ) Online module DVD Cost * Introdmw )
trust, respect Free ' Free refer tips completing Communication Skills —
and . . Com.munications Module the online form. for nursing Lucy Webb.
cooperation. online. Centre for Nursing | * Building Communications | * Communications and
C1 | In the context VI VIVIVIYIYI Y Y Y] Y] Education, SCGH Intranet. Skills 3 min. video. Team Motivation Skills
of CCSM Free. Part of SCGH up for Health, Partnering workshops F-2-F Flinders
communication Leadership Trg Pkg. for better Chronic Care. University South Australia
is between . CIinjcaI Communicqtions Interprofessional Learning « A new lanquage for
consumers and Online module: Basics, (IPL) though Simulation, diabetes: Improving
Health Care ISOBAR, SPADE, Graded

providers, and
between teams
from different
service
providers.

Assertiveness (Intranet
NMHS, CAHS) Free.

CONSUMER EDUCATION

* Refer Teachback resources
and training module above
¢ Communication Skills

Edith Cowan University WA

* Assertive Communication

* |mportance of
Communication in Client
Assessment — Making
Assumptions

* Providing a Consistent
Message - Client Centred

communications with and
about people with
diabetes . Language
Position Statement.
Diabetes Australia.

¢ |nternational Alliance of
Patients’ Organisations
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http://chroniccondition.ranzcp.org/index.php/module-3/3-5-the-self-management-care-plan-interview
http://chroniccondition.ranzcp.org/index.php/module-3/3-5-the-self-management-care-plan-interview
http://chroniccondition.ranzcp.org/index.php/module-3/3-5-the-self-management-care-plan-interview
http://chroniccondition.ranzcp.org/index.php/module-3/3-5-the-self-management-care-plan-interview
http://chips.qe2.health.wa.gov.au/nursing_services/centre_for_nursing_education/eLearning/Communication/player.html
http://intranet.nmahs.health.wa.gov.au/Education/NM/HEAPS_2012/02_Communication/communication.html
http://www.teachbacktraining.com/
http://www.gp-training.net/training/communication_skills/index.htm
http://www.mc.uky.edu/equip-4-pcps/equip-4-dm/5%20Communication%20Strategies%20to%20Promote%20Self-Management%20of%20Chronic%20Illness.pdf
http://www.mc.uky.edu/equip-4-pcps/equip-4-dm/5%20Communication%20Strategies%20to%20Promote%20Self-Management%20of%20Chronic%20Illness.pdf
http://www.mc.uky.edu/equip-4-pcps/equip-4-dm/5%20Communication%20Strategies%20to%20Promote%20Self-Management%20of%20Chronic%20Illness.pdf
http://www.rhef.com.au/programs/aod/the-discomfort-zone-a-guide-to-managing-difficult-consultations/
http://www.rhef.com.au/programs/aod/the-discomfort-zone-a-guide-to-managing-difficult-consultations/
http://www.rhef.com.au/programs/aod/the-discomfort-zone-a-guide-to-managing-difficult-consultations/
http://www.teamupforhealth.org/index.php/dashboard/#/section/2/artifact/7
http://www.teamupforhealth.org/index.php/dashboard/#/section/2/artifact/7
http://www.ecu.edu.au/community-engagement/health-advancement/interprofessional-ambulatory-care-program/interprofessional-learning/ipl-through-simulation
http://www.ecu.edu.au/community-engagement/health-advancement/interprofessional-ambulatory-care-program/interprofessional-learning/ipl-through-simulation
http://www.ecu.edu.au/community/health-advancement/interprofessional-ambulatory-care-program/interprofessional-learning/ipl-through-simulation/assertive-communication
http://www.ecu.edu.au/community/health-advancement/interprofessional-ambulatory-care-program/interprofessional-learning/ipl-through-simulation/making-assumptions
http://www.ecu.edu.au/community/health-advancement/interprofessional-ambulatory-care-program/interprofessional-learning/ipl-through-simulation/making-assumptions
http://www.ecu.edu.au/community/health-advancement/interprofessional-ambulatory-care-program/interprofessional-learning/ipl-through-simulation/making-assumptions
http://www.ecu.edu.au/community/health-advancement/interprofessional-ambulatory-care-program/interprofessional-learning/ipl-through-simulation/making-assumptions
http://www.ecu.edu.au/community/health-advancement/interprofessional-ambulatory-care-program/interprofessional-learning/ipl-through-simulation/providing-a-consistent-message
http://www.ecu.edu.au/community/health-advancement/interprofessional-ambulatory-care-program/interprofessional-learning/ipl-through-simulation/providing-a-consistent-message
http://www.nhmrc.gov.au/_files_nhmrc/publications/attachments/e58.pdf
http://www.nhmrc.gov.au/_files_nhmrc/publications/attachments/e58.pdf
http://www.health.vic.gov.au/qualitycouncil/downloads/communication_paper_120710.pdf
http://www.health.vic.gov.au/qualitycouncil/downloads/communication_paper_120710.pdf
http://www.health.vic.gov.au/qualitycouncil/downloads/communication_paper_120710.pdf
http://fds.oup.com/www.oup.com/pdf/13/9780199582723_chapter1.pdf
http://fds.oup.com/www.oup.com/pdf/13/9780199582723_chapter1.pdf
http://www.flinders.edu.au/medicine/sites/fhbhru/workshoptraining/cm-workshops.cfm
http://www.flinders.edu.au/medicine/sites/fhbhru/workshoptraining/cm-workshops.cfm
http://www.diabetesaustralia.com.au/en/Media-Centre/Media-Releases/Diabetes-Australia-Language-Position-Statement
http://www.diabetesaustralia.com.au/en/Media-Centre/Media-Releases/Diabetes-Australia-Language-Position-Statement
http://www.diabetesaustralia.com.au/en/Media-Centre/Media-Releases/Diabetes-Australia-Language-Position-Statement
http://www.diabetesaustralia.com.au/en/Media-Centre/Media-Releases/Diabetes-Australia-Language-Position-Statement
http://www.diabetesaustralia.com.au/en/Media-Centre/Media-Releases/Diabetes-Australia-Language-Position-Statement
http://www.patientsorganizations.org/
http://www.patientsorganizations.org/

Item

HEALTH
PROVIDER

Skill / Capability
/ Knowledge of

EXECUTIVE

SERVICE MGRS
EMERGENCY

WARD; Inpatient
SPECIALTY

OUTPATIENT

DISCHARGERS

PRIMARY CARE
COMMUNITY

NGOs Local Govt.

RURAL-REMOTE

TRAINING / EDUCATION

TOOLS, RESOURCES

REFERENCES

Communication
skills:

Continued

Calgary GP training
network. Free. Many short
modules.
Communications for
community organisations
Community door,
Queensland Council of
Social Services.

Care

Impact of Health Care
Teams on Patient
Outcomes

Case Management of
Chronic [Conditions] —
Diabetes in the community
Reflective Practice ....

Year of Care Mind your
language toolkit (UK).
Checklist for philosophy,
language and skills for
planning care and
supporting self
management.

Also refer to Section B2:
Health Literacy.
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http://legacy.communitydoor.org.au/resources/etraining/units/chccom3c/section1/section1.html
http://legacy.communitydoor.org.au/resources/etraining/units/chccom3c/section1/section1.html
http://ccsms.equhost.com/
http://ccsms.equhost.com/
http://www.ecu.edu.au/community/health-advancement/interprofessional-ambulatory-care-program/interprofessional-learning/ipl-through-simulation/providing-a-consistent-message
http://www.ecu.edu.au/community/health-advancement/interprofessional-ambulatory-care-program/interprofessional-learning/ipl-through-simulation/impact-of-health-care-teams-on-patient-outcomes
http://www.ecu.edu.au/community/health-advancement/interprofessional-ambulatory-care-program/interprofessional-learning/ipl-through-simulation/impact-of-health-care-teams-on-patient-outcomes
http://www.ecu.edu.au/community/health-advancement/interprofessional-ambulatory-care-program/interprofessional-learning/ipl-through-simulation/impact-of-health-care-teams-on-patient-outcomes
http://www.ecu.edu.au/community/health-advancement/interprofessional-ambulatory-care-program/interprofessional-learning/ipl-through-simulation/case-management-of-chronic-disease
http://www.ecu.edu.au/community/health-advancement/interprofessional-ambulatory-care-program/interprofessional-learning/ipl-through-simulation/case-management-of-chronic-disease
http://www.ecu.edu.au/community/health-advancement/interprofessional-ambulatory-care-program/interprofessional-learning/ipl-through-simulation/case-management-of-chronic-disease
http://www.ecu.edu.au/community/health-advancement/interprofessional-ambulatory-care-program/interprofessional-learning/ipl-through-simulation/reflective-practice
http://www.diabetes.org.uk/Documents/Professionals/Year%20of%20Care/YoC%20Mind%20your%20language%20toolkit.pdf
http://www.diabetes.org.uk/Documents/Professionals/Year%20of%20Care/YoC%20Mind%20your%20language%20toolkit.pdf
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Unit 4: Patient Self
Assessment of Management Assessment e HARP Chronic Condition
Self- (12mins) , Patient Self Risk Assessment
Management Management Support Calculator including
Capacity Training, Online, Healthcare | Assessment of Self -
Assessment of Workforce for Management CapaCity
health beliefs, Transformation Cuyahoga (Part B), and rationale ,
knowledge, Community College. Free Hospital Risk Admission
attitudes, with Registration. Click on’ | Program (HARP) « Assessment Techniques,
behaviours, Access Learning Resources | VicHealth. p35+ in Assessments and
strengths, ‘now.’ . Scroll down to * Ask RICk (Readiness, Care Planning Guide ,
barriers, SPatlent STeIf- Manl?/lgedm?nt Importance, Confidence, HACC, Vic Health.
i upport Training Module’.
readiness to PP g Knowledge) ©Health * Partners in Health and Cue
c2 | change vIv|vlvlvlvvl vl v v| ¢ Module 3.5: Assessing the Change Australia. :
o . ; and Response Techniques
(motivation), capability of the patient and , .
. * Overview of Importance, (Scroll down to view).
confidence carer for self-management, : , . .

, : - Readiness, Confidence Flinders Human Behaviour
(self-efficacy), CCSM Online Training .
capacity of Modules. RANZCP Rulers. Recovery Schools, & Health Research Unit

pactly ot oaules. ' USA. (FHBHRU), SA.
carers/family to
support SM and .
the importance
consumers

place on their
health
(priority).
(Battershy, et
al., 03).
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http://cuyahoga.remote-learner.net/cuyahoga2/login/index.php
http://cuyahoga.remote-learner.net/cuyahoga2/login/index.php
http://cuyahoga.remote-learner.net/cuyahoga2/login/index.php
http://cuyahoga.remote-learner.net/cuyahoga2/login/index.php
http://chroniccondition.ranzcp.org/index.php/module-3/3-5-the-self-management-care-plan-interview
http://chroniccondition.ranzcp.org/index.php/module-3/3-5-the-self-management-care-plan-interview
http://chroniccondition.ranzcp.org/index.php/module-3/3-5-the-self-management-care-plan-interview
http://ccsms.equhost.com/
http://ccsms.equhost.com/
http://www.adma.org.au/clearinghouse/doc_details/11-western-harp-risk-calculator.html
http://www.adma.org.au/clearinghouse/doc_details/11-western-harp-risk-calculator.html
http://www.adma.org.au/clearinghouse/doc_details/11-western-harp-risk-calculator.html
http://www.adma.org.au/clearinghouse/doc_details/13-rationale-for-western-risk-calculator.html
http://clearinghouse.adma.org.au/browse-resources/health-professional-education-material/the-hca-rick-principle/view.html
http://www.recoveryschools.org/pdf/MIReadinessRuler072210.pdf
http://www.recoveryschools.org/pdf/MIReadinessRuler072210.pdf
http://www.recoveryschools.org/pdf/MIReadinessRuler072210.pdf
http://ccsms.equhost.com/
http://ccsms.equhost.com/
http://ccsms.equhost.com/
http://www.health.vic.gov.au/hacc/downloads/pdf/assess_guide.pdf
http://www.health.vic.gov.au/hacc/downloads/pdf/assess_guide.pdf
%09http:/www.flinders.edu.au/medicine/sites/fhbhru/self-management.cfm
%09http:/www.flinders.edu.au/medicine/sites/fhbhru/self-management.cfm
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gs‘lf?ho;oc,i?' ASSHessme”t HARP Chronic Condition
Eg met. ralzlng, eart Risk Assessment
R Ecab_ﬁnt_ ssissrlr:(gtnt Calculator_includes
PSYCHOSOCIAL Hzaft ;cl)jnlfj):tioﬂo b Assessment of Self —  What is Stress? An
Assessment Condition—specifi.c but Management capacity overview. SAMHSA.
(Part B), and its Rationale, | : - o
The Road to Resilience Program (HARP) VicHealth '
) : . Levels ) SAMHSA.
American Psychological Psychosocial Resources,
To identify, Society. Free online Centre for Clinical * Building Resilience Black
build and training. Targets Interventions NMHS WA. Dog Institute. Primary
sustain positive consumers. Psychological Toolkit Black target is youth.
C3 aspects of v|v|v|v|v|v|v|v|v| v Sub-Typing Depression Dog Institute for HPs, * Harvesting Our Personal

psychosocial
health such as
resilience,
strengths and
coping skills
with the patient
and their
carers.

Black Dog Institute. Free
online training.

Back from the bluez and
other Living Well (Mental
Health) Consumer modules
for generalised mental
health wellbeing . Centre
for Clinical Interventions.
NMHS WA Health.

Men at Risk E-learning
tool. Mensline Australia
website.

GPs, Consumers and Other
Resources Black Dog
Institute.

Resilience and Coping
Skills: Info Sheet Victoria
Health.

10 Tools for Living Your
Life Well plus Stress/
Anxiety/Depression
Screeners, Mental Health
America - USA.
Distress Thermometer
Tool only. UK based.

Efforts (HOPE) The

Recovery Model involves
individuals taking control
of their lives. Information
and resources. Hamilton
Country Mental Health
and Recovery Services
Board. US.
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http://www.heartonline.org.au/CDPR/assessment/psychosocial-assessment/Pages/default.aspx
http://www.apa.org/helpcenter/road-resilience.aspx
http://www.blackdoginstitute.org.au/healthprofessionals/psychology/onlinetrainingprogram.cfm
http://www.cci.health.wa.gov.au/resources/infopax.cfm?Info_ID=37
http://www.cci.health.wa.gov.au/resources/consumers.cfm
http://www.cci.health.wa.gov.au/resources/consumers.cfm
http://www.mensline.org.au/Men-at-risk-registration.html
http://sgrhs.unisa.edu.au/cdsm/http:/www.mensline.org.au/Home.html
http://www.adma.org.au/clearinghouse/doc_details/11-western-harp-risk-calculator.html
http://www.adma.org.au/clearinghouse/doc_details/11-western-harp-risk-calculator.html
http://www.adma.org.au/clearinghouse/doc_details/11-western-harp-risk-calculator.html
http://www.adma.org.au/clearinghouse/doc_details/13-rationale-for-western-risk-calculator.html
http://www.cci.health.wa.gov.au/resources/index.cfm
http://www.blackdoginstitute.org.au/healthprofessionals/resources/thepsychologicaltoolkit.cfm
http://www.blackdoginstitute.org.au/healthprofessionals/resources/overview.cfm
http://www.blackdoginstitute.org.au/healthprofessionals/resources/overview.cfm
http://www.health.vic.gov.au/agedcare/downloads/wellforlife/ewb_home_sheet29.pdf
http://www.health.vic.gov.au/agedcare/downloads/wellforlife/ewb_home_sheet29.pdf
http://www.liveyourlifewell.org/go/live-your-life-well/ways
http://www.liveyourlifewell.org/go/live-your-life-well/ways
http://www.nwlcn.nhs.uk/Downloads/Specialist-and-palliative-care/The%20Distress%20Thermometer%20leaflet%20draft.pdf
http://www.samhsa.gov/dtac/dbhis/dbhis_stress_about_stress.asp
http://www.samhsa.gov/dtac/dbhis/dbhis_stress_about_resilience.asp
http://www.cheri.com.au/VijPresentation2012Sepv5.pdf.pdf
http://www.mhrecovery.com/index.htm
http://www.mhrecovery.com/index.htm
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Determinants of Health
Diagram of Protective and
Determinants of Health Risk components, Vic

Assessment of Website defines protective Health.

Health and risk factors and the HARP Chronic Condition

PROTECTIVE relationship with chronic Risk Assessment

and RISK conditions. Australian Calculator including

FACTORS Institute of Health and Assessment of Self —

Welfare. M '

Awareness and , Panta gemer;t cipamtly

offective Determinants of Health I(-I ar h )I’ ;n kfdlo#,

A antifinat Word Health Organisation ospital RISK Admission _ .

dentification of See Evidence base for Program (HARP) VicHealtn | * SNAP-2 population health

predisposing . . guide to behavioural risk
C4 | factors v v|v|v|v|v| || socildeterminants. SNAP Resources. A guide factors RACGP.

(smoking, Module 4 Lifestyle and Risk |  for GPs , RACGP.

nutrition, Modification CDSM Online Chronic care for Aboriginal

alcohol, modules: Australian people NSW Model of Care

physical College of Rural and refer page 14 — Factors

activity, stress)
that may lead to
future health
problems for
the patient.

Remote Medicine (ACCRM)
Rural and Remote
Education Online
(RRMEQ). Requires
ACCRM membership or
pay to use site.

affecting Aboriginal
Communities.

LifeScripts Practice
Manual - Advice for Health
Living Supporting lifestyle
risk management. AGPN,
CSIRO, Flinders University,
RACGP.
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http://www.aihw.gov.au/chronic-disease-determinants/
http://www.who.int/hia/evidence/doh/en/
https://www.rrmeo.https/www.rrmeo.com/rrmeo/dls_rrmeo.pl?a=eduinv_activity&acttype=online&actsubtype=rrmeo&id=acrrm_cdsm_m2/rrmeo/dls_rrmeo.pl?a=welcome
https://www.rrmeo.https/www.rrmeo.com/rrmeo/dls_rrmeo.pl?a=eduinv_activity&acttype=online&actsubtype=rrmeo&id=acrrm_cdsm_m2/rrmeo/dls_rrmeo.pl?a=welcome
http://www.health.vic.gov.au/healthpromotion/downloads/factors_hlth_wellbeing.pdf
http://www.health.vic.gov.au/healthpromotion/downloads/factors_hlth_wellbeing.pdf
http://www.health.vic.gov.au/healthpromotion/downloads/factors_hlth_wellbeing.pdf
http://www.adma.org.au/clearinghouse/doc_details/11-western-harp-risk-calculator.html
http://www.adma.org.au/clearinghouse/doc_details/11-western-harp-risk-calculator.html
http://www.adma.org.au/clearinghouse/doc_details/11-western-harp-risk-calculator.html
http://www.adma.org.au/clearinghouse/doc_details/13-rationale-for-western-risk-calculator.html
http://www.racgp.org.au/your-practice/guidelines/snap/
http://www.racgp.org.au/your-practice/guidelines/snap/
http://www.health.nsw.gov.au/initiatives/chronic_care/aboriginal/index.asp
http://www.health.nsw.gov.au/initiatives/chronic_care/aboriginal/index.asp
http://www.health.gov.au/internet/main/publishing.nsf/Content/F39F19664C20E175CA257BF0001A9407/$File/manual.pdf
http://www.health.gov.au/internet/main/publishing.nsf/Content/F39F19664C20E175CA257BF0001A9407/$File/manual.pdf
http://www.health.gov.au/internet/main/publishing.nsf/Content/F39F19664C20E175CA257BF0001A9407/$File/manual.pdf
http://www.racgp.org.au/your-practice/guidelines/snap/
http://www.racgp.org.au/your-practice/guidelines/snap/
http://www.racgp.org.au/your-practice/guidelines/snap/
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Module 3.2: Collaboration
and the Self-Management
Care Plan RANZCP CCSM
Care Management Doctors 2' HP view for people with long-term
Office Quality -IT University ' ) , conditions: Building the
OVERVIEW (DOQ-IT) Online modules. 3. SM mterwew _ house of care Kings Fund
Free with registration. Improvmg.Chronlc lliness UK 2013,
The process ‘Nothing about me without Care website. Planning: Improving the
where all me” Collaborative Care Care Coordination Lives of People with Long
involved in Planning. Nursing/Allied Summary and Term Conditions.
organising, . Health, NHS, UK. Care Coordination FULL Summary _or Full Royal
provision an , : : College GPs, UK 2011
C5 | receipt of care v AR AR4AR4AR4R4 v Coortinazec Vetgra:s Carg \INrr;E;ci)t\gng Chronic Care Good Practice Services

for a patient
actively
participate in
planning and
decision-
making over a
given time
period
(Battersby,et.al.
'07).

Program Online Training
Module 2. Coordinated
Veterans’ Care training
package. Dept Veterans
Affairs. Free with

Registration.

Year of Care
Commissioning (Diabetes)
Care, UK.

Making good decisions in
collaboration (MAGIC)
Shared decision making —
video

Coordination including
Care Planning process
VicHealth.

Care Coordination.
Agency for Healthcare
Research and Quality
(AHRQ).
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http://chroniccondition.ranzcp.org/index.php/module-3/3-2-collaboration-and-the-self-management-care-plan
http://chroniccondition.ranzcp.org/index.php/module-3/3-2-collaboration-and-the-self-management-care-plan
http://chroniccondition.ranzcp.org/index.php/module-3/3-2-collaboration-and-the-self-management-care-plan
http://www.ddcmultimedia.com/doqit/CMPath.html
http://www.cpft.nhs.uk/Downloads/DVD-Documents/CPA/Collaborative%20Care%20Planning%20Nov%2018%202011.pdf
http://www.cpft.nhs.uk/Downloads/DVD-Documents/CPA/Collaborative%20Care%20Planning%20Nov%2018%202011.pdf
http://www.cpft.nhs.uk/Downloads/DVD-Documents/CPA/Collaborative%20Care%20Planning%20Nov%2018%202011.pdf
http://www.cvcprogram.net.au/training
http://www.cvcprogram.net.au/training
http://www.cvcprogram.net.au/training
https://onlinetraining.cvcprogram.net.au/auth/flinders/login.php
http://ccsms.equhost.com/
http://ccsms.equhost.com/
http://www.improvingchroniccare.org/index.php?p=Planned_Care_Videos&s=225
http://www.improvingchroniccare.org/downloads/executive_summary_reducing_care_fragmentation_.pdf
http://www.improvingchroniccare.org/downloads/executive_summary_reducing_care_fragmentation_.pdf
http://www.improvingchroniccare.org/index.php?p=Care_Coordination&s=326
http://www.yearofcare.co.uk/
http://www.health.org.uk/areas-of-work/programmes/shared-decision-making/
http://www.health.org.uk/areas-of-work/programmes/shared-decision-making/
http://www.kingsfund.org.uk/sites/files/kf/field/field_publication_file/delivering-better-services-for-people-with-long-term-conditions.pdf
http://www.kingsfund.org.uk/sites/files/kf/field/field_publication_file/delivering-better-services-for-people-with-long-term-conditions.pdf
http://www.kingsfund.org.uk/sites/files/kf/field/field_publication_file/delivering-better-services-for-people-with-long-term-conditions.pdf
http://www.kingsfund.org.uk/sites/files/kf/field/field_publication_file/delivering-better-services-for-people-with-long-term-conditions.pdf
http://www.rcgp.org.uk/clinical-and-research/clinical-resources/~/media/Files/CIRC/Care%20Planning/Care%20Planning%20Summary.ashx
http://www.rcgp.org.uk/clinical-and-research/clinical-resources/~/media/Files/CIRC/Cancer/Improving%20the%20Lives%20of%20people%20with%20LTC%20-%202012%2005%2009.ashx
http://www.health.vic.gov.au/pcps/downloads/good_practice.pdf
http://www.health.vic.gov.au/pcps/downloads/good_practice.pdf
http://www.ahrq.gov/professionals/prevention-chronic-care/improve/coordination/index.html
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: y ‘Making good decisions in
- ELEMENTS Australian and New collaboration” (MAGIC)
Zealand College of SNAPSHOT Report. Health
1. PROBLEM Psychiatrists (RANZCP) Foundation UK. « MAGIC Website ‘Making
DEFINITION CCSM Online Training ‘Choice-Talk : Option-Talk : good decisions in
Having an open Modules.  Free. Decision-Talk.’ collaboration”” (MAGIC).
dialogue with Fundamentals of Self — Various references.
the consumer management Support * Problem Solving — How to Health Foundation UK.
C | about what they Doctors Office Quality -IT Information Sheet, ‘Choice-Talk : Option-Talk
5.1 | see as their vV Y| v| V] Y| University (DOQ-IT) (including problem : Decision-Talk.’
main problem, website. definition)  and

what happens
because of the
problem, and
how the
problem makes
them feel (Von
Korff, et al.
1997).

What! Me Worry!?!
Consumer Workbook for
Problem-Solving Scroll
down to Module 9.

- Centre Clinical
Interventions NMHS, WA.

Refer Sections C5.2, C5.3
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http://chroniccondition.ranzcp.org/index.php/module-3/3-6-setting-the-tasks
http://chroniccondition.ranzcp.org/index.php/module-3/3-6-setting-the-tasks
http://www.ddcmultimedia.com/doqit/Care_Management/CM_PSM/L3P1.html
http://www.ddcmultimedia.com/doqit/Care_Management/CM_PSM/L3P1.html
http://ccsms.equhost.com/
http://ccsms.equhost.com/
http://www.health.org.uk/public/cms/75/76/313/3256/Snapshot%20MAGIC.pdf?realName=v9PLjk.pdf
http://www.cci.health.wa.gov.au/resources/docs/Info-Problem%20Solving.pdf
http://www.cci.health.wa.gov.au/resources/infopax.cfm?Info_ID=46
http://www.cci.health.wa.gov.au/resources/infopax.cfm?Info_ID=46
http://www.cci.health.wa.gov.au/resources/infopax.cfm?Info_ID=46
http://www.health.org.uk/areas-of-work/programmes/shared-decision-making/
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* Agenda setting and related
Collaborative Setting the Tasks: Problem resources and Menus of
Care Planning and Goal Statement Royal Options (Decision-Aids)
- ELEMENTS Australian and New HealthChange™ Australia.
2. CLIENT Zealand College of * Goal Setting, Action Plans
AGENDA : Psychiatrists (RANZCP) and related resources
Goal Setting CCSM Online Training Diabetes Initiative, Robert
and Modules. Free. Woods Foundation.
Achievement Fundamentals of Self — * Planned Care Visit Videos
The process of management Support — From Consumer, HP and
deciding on Doctors Office Quality -IT CCSM points of view,
what one University (DOQ-IT) Improving Chronic lliness
C wants, planning website. Care. Refer Sections C5.1, C5.3
5.2 :g!t:]oeget 1, I The Process for Setting SMART GOALS
! Goals and Setting SMART | * Goal Setting — SMART
working Goals Black Dog Institute.

towards the
objective of
achieving it,
usually by
ensuring that it
is SMART:

[Specific,
Measurable,
Achievable,
Realistic, and
Timely].

Goals Achieve-Goal-
setting success.com

* Goal Attainment Scaling
(GAS) in Rehabilitation — A
Practical Guide, and GAS-
Light Kings College
London.
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http://chroniccondition.ranzcp.org/index.php/module-3/3-6-setting-the-tasks
http://chroniccondition.ranzcp.org/index.php/module-3/3-6-setting-the-tasks
http://www.ddcmultimedia.com/doqit/Care_Management/CM_PSM/L3P1.html
http://www.ddcmultimedia.com/doqit/Care_Management/CM_PSM/L3P1.html
http://www.achieve-goal-setting-success.com/goal-setting-process.html
http://www.achieve-goal-setting-success.com/goal-setting-process.html
http://www.achieve-goal-setting-success.com/smart-goal.html
http://www.achieve-goal-setting-success.com/smart-goal.html
http://ccsms.equhost.com/
http://ccsms.equhost.com/
http://www.healthchange.com/consultation-documents-and-tools.htm
http://www.healthchange.com/consultation-documents-and-tools.htm
http://www.healthchange.com/menus-of-options
http://www.healthchange.com/menus-of-options
http://www.diabetesinitiative.org/resources/topics/GoalSetting.html
http://www.diabetesinitiative.org/resources/topics/GoalSetting.html
http://www.improvingchroniccare.org/index.php?p=Planned_Care%20_Videos&s=225
http://www.improvingchroniccare.org/index.php?p=Planned_Care%20_Videos&s=225
http://www.improvingchroniccare.org/index.php?p=Planned_Care%20_Videos&s=225
http://www.blackdoginstitute.org.au/docs/7.GoalSetting.pdf
http://www.blackdoginstitute.org.au/docs/7.GoalSetting.pdf
http://ccsms.equhost.com/
http://ccsms.equhost.com/
http://www.csi.kcl.ac.uk/files/Goal%20Attainment%20Scaling%20in%20Rehabilitation%20%20a%20practical%20guide.pdf
http://www.csi.kcl.ac.uk/files/Goal%20Attainment%20Scaling%20in%20Rehabilitation%20%20a%20practical%20guide.pdf
http://www.csi.kcl.ac.uk/files/Goal%20Attainment%20Scaling%20in%20Rehabilitation%20%20a%20practical%20guide.pdf
http://www.csi.kcl.ac.uk/files/GAS-Light%20only.doc
http://www.csi.kcl.ac.uk/files/GAS-Light%20only.doc
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Collaborative Module 3.6 Setting the SULCLINEG Problem
Care Planning Tasks: Problem and Goal Solving template. Black
- ELEMENTS Statement Royal Australian | D09 stitute, Aust
and New Zealand College of | * Problem Solving —How to
3. Structured Psychiatrists (RANZCP) Information Shest, (incl
SOLVING Modules. Free. What! Me Worry!?!
and Fundamentals of Self — Consumer Workbook for
Problem-Solving Scroll
ACTION management Support down to Module 9
PLANNING Doctors Office Quality -IT Centre Clinical '
- University (DOQ-IT) - ventre Linica .
The ablllty to website Interventions NMHS, WA. | Refer Sections C5.1, C5.2
C systematically o Problem solving for
3 assist a patient IR AR AR ARAR Helping Patients Set Flinders and / or Stanford

to learn the skill
of problem
solving, i.e.
[dentify
problem,
options for
solution,
effective use of
time and
resources
available
(Katon, et al.,
2008).

Healthier Behaviours incl.
Goal Setting and Action
Planning. Resources, tips,
dialogues references. T.
Bodhenheimer, Clinical
Diabetes Journal.

approaches Select ‘CDSM
Support tools’ then
‘Problem Solving’ in LHS
menu. Rural Inter-
professional Self
Management Education
Network, SA.

Helping Patients Set
Healthier Behaviours incl.
Goal Setting and Action
Planning. Resources, tips,
dialogues references. T.
Bodhenheimer, Clinical
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http://chroniccondition.ranzcp.org/index.php/module-3/3-6-setting-the-tasks
http://chroniccondition.ranzcp.org/index.php/module-3/3-6-setting-the-tasks
http://chroniccondition.ranzcp.org/index.php/module-3/3-6-setting-the-tasks
http://www.ddcmultimedia.com/doqit/Care_Management/CM_PSM/L3P1.html
http://www.ddcmultimedia.com/doqit/Care_Management/CM_PSM/L3P1.html
http://clinical.diabetesjournals.org/content/25/2/66.full.pdf
http://clinical.diabetesjournals.org/content/25/2/66.full.pdf
http://ccsms.equhost.com/
http://ccsms.equhost.com/
http://www.blackdoginstitute.org.au/docs/16.ProblemStructuredProblemSolvingexercise.pdf
http://www.blackdoginstitute.org.au/docs/16.ProblemStructuredProblemSolvingexercise.pdf
http://www.cci.health.wa.gov.au/resources/docs/Info-Problem%20Solving.pdf
http://www.cci.health.wa.gov.au/resources/infopax.cfm?Info_ID=46
http://www.cci.health.wa.gov.au/resources/infopax.cfm?Info_ID=46
http://www.cci.health.wa.gov.au/resources/infopax.cfm?Info_ID=46
http://www.risen.org.au/index-HealthProfessional.asp
http://www.risen.org.au/index-HealthProfessional.asp
http://www.risen.org.au/index-HealthProfessional.asp
http://clinical.diabetesjournals.org/content/25/2/66.full.pdf
http://clinical.diabetesjournals.org/content/25/2/66.full.pdf

Item

HEALTH
PROVIDER

Skill / Capability
/ Knowledge of

EXECUTIVE

SERVICE MGRS
EMERGENCY

WARD; Inpatient
SPECIALTY

OUTPATIENT

DISCHARGERS

PRIMARY CARE
COMMUNITY

NGOs Local Govt.

RURAL-REMOTE

TRAINING / EDUCATION

TOOLS, RESOURCES

REFERENCES

Collaborative
Care Planning

- ELEMENTS

3. Structured
PROBLEM
SOLVING

and

ACTION
PLANNING

Continued

Diabetes Journal.

Goal Setting, Action Plans
and related resources
Diabetes Initiative, Robert
Woods Foundation.

Planned Care Visit Videos
— From Consumer, HP and
CCSM points of view,
Improving Chronic lliness
Care.

10 steps to Health Change

Health Change Australia
approach.

Action Planner App Goal-
setting tool that will help
consumers make changes
to live a healthier and
happier life. Stanford. Cost
$1.
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http://www.diabetesinitiative.org/resources/topics/GoalSetting.html
http://www.diabetesinitiative.org/resources/topics/GoalSetting.html
http://www.improvingchroniccare.org/index.php?p=Planned_Care%20_Videos&s=225
http://www.improvingchroniccare.org/index.php?p=Planned_Care%20_Videos&s=225
http://www.improvingchroniccare.org/index.php?p=Planned_Care%20_Videos&s=225
http://www.healthchangeaustralia.com/LiteratureRetrieve.aspx?ID=60371
http://patienteducation.stanford.edu/myactionplanner/
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Connect Groups WA
Helping individuals link to
support groups in WA.
Directory of groups
. supporting chronic
Link t .
PII-?ERO conditions, Scroll down, \;ZLﬂe;;:sir:egsék v
C Toolkit, WA. reer working. ,
SUPPORT .onsumer _00 ! Guidelines for developing
Support Links to. various support Peer Support  Scottish
provided by groups in WA, Centre for Recovery Network.
: » Peers For Progress. Clinical Interventions, .
Reople with a Overview of ‘m?hat is peer NI{/III-IS WA o Thanks for the Petunias A
lived , suoport. .’ American L guide to developing and
experience of A pz  Famil Respite and Care Link commissioning non-
ce | effectively self- VIV VIV Y|V VY Y caciomy or ramty NMHS (Metro Perth only). traditional providers to

managing
chronic
conditions who
can act as
positive role
models for
others.
(Solomon,
2004).

Physicians Foundation
website for peer support.

Building Peer Support
Programs to Manage
Chronic Disease.
Californian Healthcare
Foundation.

Peer Support in Long Term

Conditions: The Basics.
Mental Health Foundation,
UK.

Various Resources and
Excellence in Peer
Support, VicHealth.

support the self-
management of people
with long term conditions
Year of Care , UK.

Our health, our care, our
say: a new direction for
community services, NHS
UK.
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http://peersforprogress.org/learn-about-peer-support/what-is-peer-support
http://www.connectgroups.org.au/projects/our-services/
https://healthpoint.hdwa.health.wa.gov.au/workingathealth/training/ccsm/Documents/CCSM%20Info%20Sheet%20-%20Peer%20Support%20Peak%20Body-%20ConnectGroups.pdf
https://healthpoint.hdwa.health.wa.gov.au/workingathealth/training/ccsm/Pages/consumers.aspx
https://healthpoint.hdwa.health.wa.gov.au/workingathealth/training/ccsm/Pages/consumers.aspx
https://healthpoint.hdwa.health.wa.gov.au/workingathealth/training/ccsm/Pages/consumers.aspx
http://www.cci.health.wa.gov.au/links/index.cfm
http://www.cci.health.wa.gov.au/links/index.cfm
http://ilc.com.au/pages/respite-and-carelink
http://www.chcf.org/publications/2006/12/building-peer-support-programs-to-manage-chronic-disease-seven-models-for-success
http://www.chcf.org/publications/2006/12/building-peer-support-programs-to-manage-chronic-disease-seven-models-for-success
http://www.chcf.org/publications/2006/12/building-peer-support-programs-to-manage-chronic-disease-seven-models-for-success
http://www.mentalhealth.org.uk/publications/187654/
http://www.mentalhealth.org.uk/publications/187654/
http://www.peersupportvic.org/resources-directory/resources-directory
http://www.peersupportvic.org/
http://www.peersupportvic.org/
http://www.recoverydevon.co.uk/index.php/recovery-in-action/forourselves/peer-support
http://www.recoverydevon.co.uk/index.php/recovery-in-action/forourselves/peer-support
http://www.recoverydevon.co.uk/download/Guidelines_on_developing_peer_support_-_Scotland.pdf
http://www.recoverydevon.co.uk/download/Guidelines_on_developing_peer_support_-_Scotland.pdf
http://www.yearofcare.co.uk/sites/default/files/images/nks%20for%20the%20Petunias%20%20a%20guide%20to%20developing%20and%20commissioning%20nontraditional%20providers%20to%20support%20the%20self%20management%20of%20people%20with%20long%20term%20conditions.pdf
http://www.official-documents.gov.uk/document/cm67/6737/6737.pdf?bcsi_scan_2F83426B613409AB=0&bcsi_scan_filename=6737.pdf
http://www.official-documents.gov.uk/document/cm67/6737/6737.pdf?bcsi_scan_2F83426B613409AB=0&bcsi_scan_filename=6737.pdf
http://www.official-documents.gov.uk/document/cm67/6737/6737.pdf?bcsi_scan_2F83426B613409AB=0&bcsi_scan_filename=6737.pdf
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Section D. BEHAVIOUR & LIFESTYLE CHANGE SKILLS

D1

MODELS of
HEALTH
BEHAVIOUR
CHANGE

Frameworks
which help us
to understand
human
behaviour and
how to change
it. This involves
theoretical
understanding
of the
mechanisms
involved in the
choices people
make in their
lives and how
to engage them
in the process
of change.

¢ Health Behaviour Models

Strengthen Interventions
Overview of behaviour
change in practice. Free
online module plus audio.

Module 2.5 Skills for Self-
Management Support -
Behaviour Change CCSM
Online Training Modules.
RANZCP. Free.

¢ Managing Chronic

Conditions Free online
vignettes that allow
practice opportunities for
collaborative care,
enhancing motivation and
health behaviour change.

Person-centred care
Videos

‘Motivation: Behaviour
Change’ and ‘Assessing
Readiness to Change,
Importance and
Confidence’, University of
Washington.

The behaviour change
wheel: A new method for
characterising and
designing behaviour
change interventions.
Michie S et al
Implementation Science
2011, 6:42.

Consolidating Behaviour
Change Theory —A
thorough investigation,
categorisation and
analysis of health
behaviour theories,
London, UK.

Changing Patient
Behaviour —the Next
Frontier NHS UK et al.

Clustering of all Behaviour
Change Theories by Topic
heading, University of
Twente. This resource
outlines history, concepts,
and application to practice
of key theories of
behaviour change.

A review of Health
Behaviour Theories: how
useful are these for ...?7
Munro S et al.. BMC
Public Health 2007, 7:104
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http://media.sph.unc.edu/adobe/mhch701/HB_Models_Strengthen_Interventions/
http://media.sph.unc.edu/adobe/mhch701/HB_Models_Strengthen_Interventions/
http://chroniccondition.ranzcp.org/index.php/module-2/2-5-skills-for-self-management-support-behaviour-change
http://chroniccondition.ranzcp.org/index.php/module-2/2-5-skills-for-self-management-support-behaviour-change
http://chroniccondition.ranzcp.org/index.php/module-2/2-5-skills-for-self-management-support-behaviour-change
http://ccsms.equhost.com/
http://ccsms.equhost.com/
http://www.kphealtheducation.org/chronic_conditions/
http://www.kphealtheducation.org/chronic_conditions/
http://www.son.washington.edu/pqe/patient-centered-video.asp
http://www.son.washington.edu/pqe/patient-centered-video.asp
http://www.implementationscience.com/content/6/1/42
http://www.implementationscience.com/content/6/1/42
http://www.implementationscience.com/content/6/1/42
http://www.implementationscience.com/content/6/1/42
http://www.implementationscience.com/content/6/1/42
http://www.hygienecentral.org.uk/pdf/Lifebuoy%20Behaviour%20Change%20Report.pdf
http://www.hygienecentral.org.uk/pdf/Lifebuoy%20Behaviour%20Change%20Report.pdf
http://www.networks.nhs.uk/nhs-networks/commissioning-for-long-term-conditions/systematisation-of-self-care-and-self-management/self-care-resources/HI12_64-73%20PatientBehavior_R8.pdf
http://www.networks.nhs.uk/nhs-networks/commissioning-for-long-term-conditions/systematisation-of-self-care-and-self-management/self-care-resources/HI12_64-73%20PatientBehavior_R8.pdf
http://www.networks.nhs.uk/nhs-networks/commissioning-for-long-term-conditions/systematisation-of-self-care-and-self-management/self-care-resources/HI12_64-73%20PatientBehavior_R8.pdf
http://www.utwente.nl/cw/theorieenoverzicht/Theory%20Clusters/
http://www.utwente.nl/cw/theorieenoverzicht/Theory%20Clusters/
http://www.biomedcentral.com/1471-2458/7/104
http://www.biomedcentral.com/1471-2458/7/104
http://www.biomedcentral.com/1471-2458/7/104
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g/lotllvatcl)onal .Inter\:cleMwlllnq MOTIVATIONAL
CCSM and asics Lverview ot VI, INTERVIEWING
BEHAVIOUR and What is Motivational o
CHANGE Interviewing? An overview | ° Decisional Balance Sheet
APPROACHES Motivational Interviewing tool .
Network website. * NMHS Mgtlvatlonal
o Interviewing Summary (2 o
Motivational M1 Online training pages). Adapted from John Motivating offenders to
Interviewing Australian National Vet E- Forbes, Delta Psychology change 2007 Guide to Ml
(Mi) Learning Strategy. Text- WA Contact CCSM applied to offending
based. Free online access. Coordinators. behaviour.
and Brief Negotiation Roadmap | * Self Management— A quick Brleflnterventlons.and.
Brief Kaiser Permanente. Free guide to behaviour change :Yilfetgzj'rzn;g?:x\gﬁ\gmq'
D | nterventions BBl |/, ]B]| onlinetraining. Accesswith |  (using Stages of Change) : ,
2.1 (BI) I |1 I two line registration. HARP, Victoria Health. Guidance for Practice.
Brief Interventions menu Contact CCSM Coords. Evan.s DE Et“il'- He:llth
. . ervice Executive. Nov
Processes _ Select training link. WA :Igj:zpé;:nHza::sti:?anqe 2011.
undertaken with Country Health Service J Motivational Interviewing :
a person to INTRANET only approach. Primary Care Behavioural
support their « Influencing Behaviour fimary L.are behavioura

behaviour and
lifestyle change.

MI - Flexible Learning
Toolbox National VET e
Learning, Aust. Free with
registration. Select ‘Search
and download’. Enter
Motivational Interviewing.
Register to use.

Change... Brief Intervention

and Motivational
Interviewing PART 1 .and
PART 2 ....
Dr Moira Sim, Curtin
University WA.

e Motivational Interviewing
for Clinicians and Training

Health Dr Abramowitz.

Page 33 of 48



http://www.motivationalinterview.org/quick_links/about_mi.html
http://www.motivationalinterview.org/quick_links/about_mi.html
http://www.motivationalinterview.org/Documents/1%20A%20MI%20Definition%20Principles%20&%20Approach%20V4%20012911.pdf
http://www.motivationalinterview.org/Documents/1%20A%20MI%20Definition%20Principles%20&%20Approach%20V4%20012911.pdf
http://toolboxes.flexiblelearning.net.au/demosites/series2/205/segments/motint/default.htm
http://www.kphealtheducation.org/bnroadmap/index.html
http://wachs.hdwa.health.wa.gov.au/index.php?id=3154
http://wachs.hdwa.health.wa.gov.au/index.php?id=3154
http://toolboxes.flexiblelearning.net.au/index.htm
http://toolboxes.flexiblelearning.net.au/index.htm
http://ccsms.equhost.com/
http://www.practicalhappiness.co.uk/media/download_gallery/Decision%20Balance%20Sheet.pdf
http://www.healthchangeaustralia.com/LiteratureRetrieve.aspx?ID=60371
http://www.racgp.org.au/afp/200911/200911sim.pdf
http://www.racgp.org.au/afp/200911/200911sim.pdf
http://www.racgp.org.au/afp/200911/200911sim.pdf
http://www.racgp.org.au/afp/200911/200911sim.pdf
http://www.racgp.org.au/afpbackissues/2009/200912/200912sim.pdf
http://www.motivationalinterview.org/clinicians/clinicians.html
http://www.motivationalinterview.org/clinicians/clinicians.html
http://www.motivationalinterview.org/Documents/TNT_Manual_Nov_08.pdf
http://ccsap.wsu.edu/media/58651/motivating%20offenders%20to%20change.pdf
http://ccsap.wsu.edu/media/58651/motivating%20offenders%20to%20change.pdf
http://www.icgp.ie/library_catalogue/index.cfm/id/55849/event/catalogue.item.download/disposition/inline.html
http://www.icgp.ie/library_catalogue/index.cfm/id/55849/event/catalogue.item.download/disposition/inline.html
http://www.icgp.ie/library_catalogue/index.cfm/id/55849/event/catalogue.item.download/disposition/inline.html
http://www.icgp.ie/library_catalogue/index.cfm/id/55849/event/catalogue.item.download/disposition/inline.html
http://www.pcbehavioralhealth.com/motivational-interviewing
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CCSM and
BEHAVIOUR
CHANGE
APPROACHES

Motivational
Interviewing
(MI)

and

Brief
Interventions

(BI)

Continued

For ABORIGINAL PEOPLE

* Brief Interventions and
Motivational Tool for
Aboriginal populations,
Alcohol and Other Drugs
Program, Northern
Territory Government, &
Binjari Clinic.

Manual for Trainers in
Motivational Interviewing.
Education, resources,
videos etc. Motivational
Interviewing Network.

e Motivating change: Quick
tips The Kaiser
Permanente Medical
Group, Online Learning.

e Sharing Clinical Results

e Negotiating the Agenda

e Assess Readiness

e Asking Permission

e Exploring Ambivalence

e Offering Advice

¢ Motivational Interviewing

Professional Development
kit. Heart Foundation and
Queensland Health.

BRIEF INTERVIEWING

* Brief Intervention
Tools/Resources
Accompanies the Kaiser
Permanente Bl Roadmap
online training module.
Free with registration.
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http://ccsms.equhost.com/
http://www.health.nt.gov.au/library/scripts/objectifyMedia.aspx?file=pdf/64/32.pdf&siteID=1&str_title=Brief%20Intervention%20and%20Motivational%20Interviewing%20Tool.pdf
http://www.health.nt.gov.au/library/scripts/objectifyMedia.aspx?file=pdf/64/32.pdf&siteID=1&str_title=Brief%20Intervention%20and%20Motivational%20Interviewing%20Tool.pdf
http://www.health.nt.gov.au/library/scripts/objectifyMedia.aspx?file=pdf/64/32.pdf&siteID=1&str_title=Brief%20Intervention%20and%20Motivational%20Interviewing%20Tool.pdf
http://www.motivationalinterview.org/Documents/TNT_Manual_Nov_08.pdf
http://www.motivationalinterview.org/Documents/TNT_Manual_Nov_08.pdf
http://www.kphealtheducation.org/healthaction/quicktips.html
http://www.kphealtheducation.org/healthaction/quicktips.html
http://www.kphealtheducation.org/healthaction/change/
http://www.kphealtheducation.org/healthaction/negotiate/
http://www.kphealtheducation.org/healthaction/readiness/
http://www.kphealtheducation.org/healthaction/permission/
http://www.kphealtheducation.org/healthaction/explore/
http://www.kphealtheducation.org/healthaction/advice/
http://www.heartfoundation.org.au/support-us/Whats-On/Pages/motivational-interviewing-workshops.aspx
http://www.heartfoundation.org.au/support-us/Whats-On/Pages/motivational-interviewing-workshops.aspx
http://www.heartfoundation.org.au/support-us/Whats-On/Pages/motivational-interviewing-workshops.aspx
http://kphealtheducation.org/resources/
http://kphealtheducation.org/resources/
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* Manual to accompany <.
EEED\AVTS?JR Clinical Coaching NMHS
CHANGE intranet.
APPROACHES * Where Coaching fits in
Health Care spectrum
Health Health Coaching, Health
COACHING Change ™ Australia .
Website with range of info
Processes used o and resources relating to
across a wide * Coaching in the Workplace health coaching services | « Navigating self-
range of Qr;lme {n?dule.F)NMHSl and resources. management: A practical
ing i intranet, Free. Principles
domains in - P * The COACH Program™ approach to
which a coach can be applied to ol tation f
D or mentor v| | v|v|vlv]v|v|vlv]  consumers. Conducted under program imprementation Tor
2.2 quides a person license and training. Austra}han heallth care
towards Coaches work with agencies, Kubina & Kelly.
developing consumers to assist them
personal to address risk factors for

competencies
and achieving
agreed goals.
Various delivery
methods
including
telephone and
face to face.

their chronic conditions
including Coronary Heart
Disease; Stroke & TIA ;
Vascular Disease; Heart
Failure; Diabetes; COPD.
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http://intranet.nmahs.health.wa.gov.au/Education/NM/Coaching%20in%20the%20Workplace/player.html
http://chips.qe2.health.wa.gov.au/nursing_services/centre_for_nursing_education/eLearning/pdf/SDLP%20-%20Clinical%20Coach.pdf
http://www.healthchangeaustralia.com/health-coaching-au
http://www.healthchangeaustralia.com/health-coaching-au
http://thecoachprogram.com/about/description/
http://www.agpn.com.au/__data/assets/pdf_file/0009/15012/Kubina_Navigating_self-management.pdf
http://www.agpn.com.au/__data/assets/pdf_file/0009/15012/Kubina_Navigating_self-management.pdf
http://www.agpn.com.au/__data/assets/pdf_file/0009/15012/Kubina_Navigating_self-management.pdf
http://www.agpn.com.au/__data/assets/pdf_file/0009/15012/Kubina_Navigating_self-management.pdf
http://www.agpn.com.au/__data/assets/pdf_file/0009/15012/Kubina_Navigating_self-management.pdf
http://www.agpn.com.au/__data/assets/pdf_file/0009/15012/Kubina_Navigating_self-management.pdf
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For METROPOLITAN Perth
* Live Well (Stanford)
The Stanford Self- Programs. Refer Perth
Management programs are North Metro Medicare
STANEORD generic program for those Local and also refer
Self- living with all chronic Fremantle Medicare Logal.
Management conditions. Conducted under Free to consumers, family
programs licensed training and delivery. and carers. < Refer primary websites
Six weekly Topics include; For ABORIGINAL people
sessions * Relaxation e The Living Improvement « Navigating self-
* Fitness and exercise
D |or healt.h . program  Select approach to
9.3 | professionals. v VIV Y| Y| Y| Y| Y| * Healthy Eating Indigenous CDSM, then implementation for
Aims to  Pain Managgment LIFE from LHS menu. Australian health care
increase * Use of medicines Adapted under license agencies, Kubina & Kelly.
consumers’ * Understanding emotions from Stanford Uni. for use ’
confidence to * Communication with Aboriginal people in
rr;glftegr;ev; . * Depression Australia. Developed by
SKITIS < 10 be In » Community resources Pika Wiya Health Service
control of their o
own health. School of Medicine, Stanford and Spencer Gulf Rural

University, USA.
[Kate Lorig]

Health School, South
Australia.

¢ Journey of Living with
Diabetes Refer SMHS
Public Health Unit, WA.
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http://patienteducation.stanford.edu/programs/
http://patienteducation.stanford.edu/programs/
http://www.pnml.com.au/
http://www.pnml.com.au/
http://www.pnml.com.au/
http://www.fremantlemedicarelocal.com.au/
http://www.risen.org.au/index-HealthProfessional.asp
http://www.risen.org.au/index-HealthProfessional.asp
http://www.risen.org.au/index-HealthProfessional.asp
http://www.healthinfonet.ecu.edu.au/key-resources/programs-projects?pid=1306
http://www.healthinfonet.ecu.edu.au/key-resources/programs-projects?pid=1306
http://www.flinders.edu.au/medicine/fms/sites/FHBHRU/documents/publications/Navigating_self_management%20March%202008.pdf
http://www.flinders.edu.au/medicine/fms/sites/FHBHRU/documents/publications/Navigating_self_management%20March%202008.pdf
http://www.flinders.edu.au/medicine/fms/sites/FHBHRU/documents/publications/Navigating_self_management%20March%202008.pdf
http://www.flinders.edu.au/medicine/fms/sites/FHBHRU/documents/publications/Navigating_self_management%20March%202008.pdf
http://www.flinders.edu.au/medicine/fms/sites/FHBHRU/documents/publications/Navigating_self_management%20March%202008.pdf
http://www.flinders.edu.au/medicine/fms/sites/FHBHRU/documents/publications/Navigating_self_management%20March%202008.pdf
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The Flinders Program ™
Online and in-person licensed
training and delivery.
1. Generic, holistic chronic
condition management
2. Case management:
The FLINDERS Screening, Care Plans
Program™ 3. Self-management -
Includes a set support: Assessment of * Navigating sellf- _
of training, capacity. management: A practical
p | education, 4. Systemic and . . approach to
24 processes& v IR ARZAR AR AR ARA Organisational Change: <ReferprlmarywebS|te implementation for

tools used to
deliver chronic
care
management
including CCSM

Integration of care
planning

5. Health professional
practice change

Includes semi structured
assessments eg ‘Partners in
Health’ scale ; ‘Cue and
Response’ interview. Human
Behaviour and Health
Research Unit, Flinders
University, South Australia.

Australian health care
agencies, Kubina & Kelly
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http://www.flinders.edu.au/medicine/sites/fhbhru/self-management.cfm
http://www.flinders.edu.au/medicine/fms/sites/FHBHRU/documents/publications/Navigating_self_management%20March%202008.pdf
http://www.flinders.edu.au/medicine/fms/sites/FHBHRU/documents/publications/Navigating_self_management%20March%202008.pdf
http://www.flinders.edu.au/medicine/fms/sites/FHBHRU/documents/publications/Navigating_self_management%20March%202008.pdf
http://www.flinders.edu.au/medicine/fms/sites/FHBHRU/documents/publications/Navigating_self_management%20March%202008.pdf
http://www.flinders.edu.au/medicine/fms/sites/FHBHRU/documents/publications/Navigating_self_management%20March%202008.pdf
http://www.flinders.edu.au/medicine/fms/sites/FHBHRU/documents/publications/Navigating_self_management%20March%202008.pdf
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* Program Management
Guidelines. Manual
. outlining a generic Building Peer Support
CCSM The Behaviour Change program development Programs to Manage
PROGRAM Wheel: A.ntlaw method for process. Central Sydney Chronic Disease — Seven
DEVELOPMENT Zha.racf[erlsbmg ar_ld Area Health Promotion Models for Success
esigning behaviour Unit, NSW. California Healthcare
Development of change interventions o Devel t Foundation.
programs/servi Michie et al. * Trodram eveopmen Chronic disease self-
ces that offer Implementation Science %m' ThePBa;!c;tepsl._LC management education
. . agamore Publishing,
people with 2011, 6:42. g . g programs: Challenges
chrorlnlc health The Behaviour Change * Quality Self Management ahead Jordan, Osborne.
conditions the , , A Wheel: a system for Assessment Framework Barriers and enablers for
b3 krkllclleIedge, designing effective (Q-SAF) WA Health. CCSM CCSM programs.
skills an t interventions . Michie, website. Domains: Strategies for recruiting
LZT;L:LZ?\ 0 University College London. ) (Fiontintcand Q(:Ilvery and retaining participants
* Reach, Consistency. : ‘
better manage WA CCSM Program Criteria Sustainability g :/r:/..k[{rgqrgmsu V.Vhat.t
o orks’ Series, Univers
their health. Guidelines. Contact WA * Workforce A

They may be 1-
to1 or groups
sessions in
varying delivery
formats.

Health Networks, Systems
Policy and Planning. WA

* Organisational Support.
» Reach; Efficacy; Adoption;
Implementation; and
Maintenance (RE-AIM)
Framework that involves
consideration of the public
health impacts of program.
VirginiaTech, USA.

of Wisconsin.

A Taxonomy of Behaviour
Change Techniques used
in Interventions, Abraham,
Michie.
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http://www.implementationscience.com/content/6/1/42
http://www.implementationscience.com/content/6/1/42
http://www.implementationscience.com/content/6/1/42
http://www.implementationscience.com/content/6/1/42
http://www.implementationscience.com/content/6/1/42
http://www.ecdc.europa.eu/en/press/events/Documents/SusanMichie_BehaviourChangeWheel.pdf
http://www.ecdc.europa.eu/en/press/events/Documents/SusanMichie_BehaviourChangeWheel.pdf
http://www.ecdc.europa.eu/en/press/events/Documents/SusanMichie_BehaviourChangeWheel.pdf
http://www.ecdc.europa.eu/en/press/events/Documents/SusanMichie_BehaviourChangeWheel.pdf
https://healthpoint.hdwa.health.wa.gov.au/workingathealth/training/ccsm/Documents/CCSM%20Info%20Sheet%20-%20CCSM%20Coords%20Contacts.pdf
http://sydney.edu.au/medicine/public-health/panorg/pdfs/ProgMan_HP_planning_guideline.pdf
http://sydney.edu.au/medicine/public-health/panorg/pdfs/ProgMan_HP_planning_guideline.pdf
http://www.recreationprogramming.com/edition5/ProgramDevelopment.pdf
http://www.recreationprogramming.com/edition5/ProgramDevelopment.pdf
http://www.selfmanagement.health.wa.gov.au/index.php?option=com_content&view=article&id=118:q-saf&catid=11
http://www.selfmanagement.health.wa.gov.au/index.php?option=com_content&view=article&id=118:q-saf&catid=11
http://www.selfmanagement.health.wa.gov.au/index.php?option=com_content&view=article&id=118:q-saf&catid=11
http://www.re-aim.org/
http://www.re-aim.org/
http://www.re-aim.org/
http://www.chcf.org/~/media/MEDIA%20LIBRARY%20Files/PDF/B/PDF%20BuildingPeerSupportPrograms.pdf
http://www.chcf.org/~/media/MEDIA%20LIBRARY%20Files/PDF/B/PDF%20BuildingPeerSupportPrograms.pdf
http://www.chcf.org/~/media/MEDIA%20LIBRARY%20Files/PDF/B/PDF%20BuildingPeerSupportPrograms.pdf
http://www.chcf.org/~/media/MEDIA%20LIBRARY%20Files/PDF/B/PDF%20BuildingPeerSupportPrograms.pdf
https://www.mja.com.au/journal/2007/186/2/chronic-disease-self-management-education-programs-challenges-ahead?0=ip_login_no_cache%3D55c2d6f5f06b943215d8ee37724dbcbb
https://www.mja.com.au/journal/2007/186/2/chronic-disease-self-management-education-programs-challenges-ahead?0=ip_login_no_cache%3D55c2d6f5f06b943215d8ee37724dbcbb
https://www.mja.com.au/journal/2007/186/2/chronic-disease-self-management-education-programs-challenges-ahead?0=ip_login_no_cache%3D55c2d6f5f06b943215d8ee37724dbcbb
https://www.mja.com.au/journal/2007/186/2/chronic-disease-self-management-education-programs-challenges-ahead?0=ip_login_no_cache%3D55c2d6f5f06b943215d8ee37724dbcbb
http://whatworks.uwex.edu/Pages/1researchbriefs.html
http://whatworks.uwex.edu/Pages/1researchbriefs.html
http://whatworks.uwex.edu/Pages/1researchbriefs.html
http://prepare.b.uib.no/files/2010/10/Charles-Abraham-Michie-2008-taxonomy-paper.pdf
http://prepare.b.uib.no/files/2010/10/Charles-Abraham-Michie-2008-taxonomy-paper.pdf
http://prepare.b.uib.no/files/2010/10/Charles-Abraham-Michie-2008-taxonomy-paper.pdf
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PRIMARY CARE
COMMUNITY

NGOs Local Govt.

RURAL-REMOTE

TRAINING / EDUCATION

TOOLS, RESOURCES

REFERENCES

Section E. ORGANISATIONAL / SYSTEMS SKILLS

E1

Working in
Multi-
disciplinary
Teams /

Inter-
Professional
Learning &
Practice

The ability to
establish
working
relations with
others of a
different
profession or
discipline, to
interact
effectively, and
to promote
productive
cooperation,
collaboration
and
coordination.

¢ Models of Team Care

Services for Australian
Rural and Remote Allied
Health (SARRAH). Includes
links to training and
resources.

Inter Professional Learning
overview by topics, London
Deanery UK.

IPL Teamworking

Inter Professional Learning
through Simulation
Audiovisual case studies
follow a patient's journey
beyond the interaction of
HP and patient, through the
healthcare system. Edith
Cowen University, WA and
IPL Resources - videos

IPL training handbook. Fee
to enrol in course.
Handbook includes good
overview of terminology
and concepts. Curtin
University, WA.

MULTIDISCIPLINARY

Multidisciplinary Care
Overview - 1 page.
Multidisciplinary care for
people with CHF Heart
Foundation. Relevant to
other conditions, settings.
Team Health Checklist
Victoria Health. Checklist
for team effectiveness.

INTERPROFESSIONAL

Tips (Capabilities) for [PL
teams MH Initiative Canada
IP Collaborative Practice &
Learning ACT Govt.

Caring for Patients with
Chronic Conditions
Requires a Team Approach
IP team & practice Info.
Californian Heath Care
Foundation Index,
Communities of Practice
(CoPs). Guidelines.
PHCRIS.

Team Based Care
Implementation Guides
and resources — Safety
Net Medical Home.

Rural Health Education
Foundation Resources,
videos including for CCM,
focus on rural setting.

Preparing A Health Care
Workforce For The 21st
Century: The Challenge of
Chronic Conditions New
competencies for
managing chronic
conditions. WHO 2006.
Interprofessional
Collaboration (IPC) Select
IPC from LHS menu.
Rural Interprofessional
Self-Management
Network (RISEN).

The Role of Teams in
Chronic Disease
Management. Ed Wagner.
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http://www.sarrahtraining.com.au/site/index.cfm?display=144985
http://www.faculty.londondeanery.ac.uk/e-learning/interprofessional-education/interprofessional-team-working
http://www.faculty.londondeanery.ac.uk/e-learning/interprofessional-education/interprofessional-team-working
http://www.ecu.edu.au/community/health-advancement/interprofessional-ambulatory-care-program/interprofessional-learning/ipl-through-simulation
http://www.ecu.edu.au/community/health-advancement/interprofessional-ambulatory-care-program/interprofessional-learning/ipl-through-simulation
https://www.ecu.edu.au/community-engagement/health-advancement/interprofessional-learning-resources/overview
http://healthsciences.curtin.edu.au/local/docs/Brightwater_IPE_Placement_Manual.pdf
http://www.ihe-online.com/fileadmin/artimg/old/a20061313263019.pdf
http://www.heartfoundation.org.au/SiteCollectionDocuments/Multidisciplinary-care-for-people-with-CHF.pdf
http://www.heartfoundation.org.au/SiteCollectionDocuments/Multidisciplinary-care-for-people-with-CHF.pdf
http://www.health.vic.gov.au/pch/downloads/checklist_effective_teams.pdf
http://www.ccmhi.ca/en/training/documents/TipsforInterprofessionalTeams.pdf
http://www.ccmhi.ca/en/training/documents/TipsforInterprofessionalTeams.pdf
http://health.act.gov.au/c/health?a=sp&did=10153142
http://health.act.gov.au/c/health?a=sp&did=10153142
http://www.teamupforhealth.org/
http://www.teamupforhealth.org/
http://www.teamupforhealth.org/
http://www.phcris.org.au/phplib/filedownload.php?file=/elib/lib/downloaded_files/publications/pdfs/phcris_pub_4050.pdf
http://www.phcris.org.au/phplib/filedownload.php?file=/elib/lib/downloaded_files/publications/pdfs/phcris_pub_4050.pdf
http://www.safetynetmedicalhome.org/change-concepts/continuous-team-based-healing-relationships
http://www.safetynetmedicalhome.org/change-concepts/continuous-team-based-healing-relationships
http://www.safetynetmedicalhome.org/change-concepts/continuous-team-based-healing-relationships
http://www.rhef.com.au/
http://www.rhef.com.au/
http://whqlibdoc.who.int/publications/2005/9241562803.pdf
http://whqlibdoc.who.int/publications/2005/9241562803.pdf
http://whqlibdoc.who.int/publications/2005/9241562803.pdf
http://whqlibdoc.who.int/publications/2005/9241562803.pdf
http://www.risen.org.au/index-CDSM.asp
http://www.risen.org.au/index-CDSM.asp
http://www.ncbi.nlm.nih.gov/pmc/articles/PMC1117605/pdf/569.pdf
http://www.ncbi.nlm.nih.gov/pmc/articles/PMC1117605/pdf/569.pdf
http://www.ncbi.nlm.nih.gov/pmc/articles/PMC1117605/pdf/569.pdf
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Information, eHEALTH (incl. Telehealth) e-HEALTH (incl. Telehealth) - Using
assessment = Role of E-Health = What is e-Health; What is computerised registries in
and Technologies in managing Telehealth? 1 webpage. chronic disease care
communication chronic health care Rural Health West, WA Improving Health Care,
management conditions in an ageing = WA eHealth website — Californi.an Healthcare
systems (IT population. Presentation. various info and resources, | oundation.
and ICT) M.Budge. Dept. Geriatric - RACGP e-Health and . Guidelines for a
A systematic Medicine. Aust. National Telehealth website various Heallh Registry, Aust

arei Institute of Health and
approach to University, ACT. resources and links Royal
. Welfare.
proactive use of TELEHEALTH Aust College of General
clinical data to = Training options for Practice (RACGP) NATIONAL DISEASE
screen, monitor Telehealth Links collated by | , WACHS Telehealth REGISTRIES
and provide RuralHealth West. Overview WA Country . Diabetes:

E2 | self- v|iv Y| Y| Y| | v|ELECTRONIC RECORDS Health Service (WACHS) National Diabetes Register
management = Using the eHealth Records website. . Cancer:
support to (PCEHR) to add value to to | .\ _HEALTH: MOBILE Australasian Association of
patients. clinical consultations Technologies Cancer Registries (AACR)
Organisational: Presentation and PCEHR = m-Health: Technologies to | * Kidney:
National Resources. Royal Aust benefit older adults White ANZDATA Registry
disease College of General Practice paper. Centre for Australian and New
regiStrieS; (RACGP) Techn0|ogy & Agemg Zealand DialySiS and
Secure REGISTER & RECALL California. Transplant Registry.
networks; . Stroke: AUSCR

Privacy; Policy
etc

Practice:
Clinical

SYSTEMS

= Register, Recall and
Reminder Guide, SE Primary
Care Network, GP Partners,
Victoria.

= Health Related Mobile Apps

Health Consumers NSW.
= My Action Planner, goal-
setting app/tool. Stanford
CCSM assist consumers.

Registry Australian Stroke

Clinical Registry (AuSCR).
. National E-

Health Transition Authority
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http://www.asb.unsw.edu.au/research/australianinstituteforpopulationageingresearch/Documents/M.%20Budge%20-%20Role%20of%20eHealth%20Technologies%20in%20Managing%20Chronic%20Health%20Care%20Conditions%20in%20an%20Ageing%20Population.pdf
http://www.asb.unsw.edu.au/research/australianinstituteforpopulationageingresearch/Documents/M.%20Budge%20-%20Role%20of%20eHealth%20Technologies%20in%20Managing%20Chronic%20Health%20Care%20Conditions%20in%20an%20Ageing%20Population.pdf
http://www.asb.unsw.edu.au/research/australianinstituteforpopulationageingresearch/Documents/M.%20Budge%20-%20Role%20of%20eHealth%20Technologies%20in%20Managing%20Chronic%20Health%20Care%20Conditions%20in%20an%20Ageing%20Population.pdf
http://www.asb.unsw.edu.au/research/australianinstituteforpopulationageingresearch/Documents/M.%20Budge%20-%20Role%20of%20eHealth%20Technologies%20in%20Managing%20Chronic%20Health%20Care%20Conditions%20in%20an%20Ageing%20Population.pdf
http://www.ruralhealthwest.com.au/workforce-support/ehealth-and-telehealth/training
http://www.ruralhealthwest.com.au/workforce-support/ehealth-and-telehealth/training
http://www.racgp.org.au/your-practice/e-health/
http://www.racgp.org.au/your-practice/e-health/
http://www.racgp.org.au/your-practice/e-health/
http://www.racgp.org.au/your-practice/e-health/ehealthrecords/pcehr/resources/
http://www.racgp.org.au/your-practice/e-health/ehealthrecords/pcehr/resources/
http://www.mnbml.com.au/content/Document/resource_recallsreminders.pdf
http://www.mnbml.com.au/content/Document/resource_recallsreminders.pdf
http://www.ruralhealthwest.com.au/workforce-support/ehealth-and-telehealth/ehealth-and-telehealth
http://www.ruralhealthwest.com.au/workforce-support/ehealth-and-telehealth/ehealth-and-telehealth
http://www.health.wa.gov.au/ehealthwa/home/
http://www.racgp.org.au/your-practice/e-health/
http://www.racgp.org.au/your-practice/e-health/
http://www.wacountry.health.wa.gov.au/index.php?id=478
http://www.wacountry.health.wa.gov.au/index.php?id=478
http://www.techandaging.org/mHealth_Position_Paper_Discussion_Draft.pdf
http://www.techandaging.org/mHealth_Position_Paper_Discussion_Draft.pdf
http://www.hcnsw.org.au/useful-consumer-resources/health-apps
http://patienteducation.stanford.edu/myactionplanner/
http://www.chcf.org/~/media/MEDIA%20LIBRARY%20Files/PDF/C/PDF%20ComputerizedRegistriesInChronicDisease.pdf
http://www.chcf.org/~/media/MEDIA%20LIBRARY%20Files/PDF/C/PDF%20ComputerizedRegistriesInChronicDisease.pdf
http://www.chcf.org/~/media/MEDIA%20LIBRARY%20Files/PDF/C/PDF%20ComputerizedRegistriesInChronicDisease.pdf
http://www.aihw.gov.au/WorkArea/DownloadAsset.aspx?id=10737420641&libID=10737420640
http://www.aihw.gov.au/WorkArea/DownloadAsset.aspx?id=10737420641&libID=10737420640
http://www.aihw.gov.au/national-diabetes-register/
http://www.aihw.gov.au/cancer/aacr/
http://www.aihw.gov.au/cancer/aacr/
http://www.anzdata.org.au/v1/
http://www.auscr.com.au/auscr/
http://www.auscr.com.au/auscr/
http://www.nehta.gov.au/
http://www.nehta.gov.au/
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information live healthier lives (NEHTA)

systems (CIS), VIDEO CONSULTS = Health Apps Library

Condition = Getting started: Your Search by condition and

Registers and
Recall Systems
etc

Individual:
PCEHR -
personal e-
Health record
etc

practical guide to video
consultations in general
practice Learning Module
(ALM). Royal Australian
College of General
Practitioners (RACGP)
Requires RACGP
membership.

other categories National
Health Service, UK.

PRIVACY, Confidentiality,

Security

= National Privacy Principles
and Health Info and the
Privacy Act Office
Australian Information
Commissioner.

= Computer and information

Security Guidelines RACGP.

TELEHEALTH DIRECTORIES

= Telehealth Directories
Links to directories, Rural
Health West WA.
Community Resource
Centres (formally
Telecentres) across WA.
WA Community Resource
Network.

Page 41 of 48



http://www.racgp.org.au/your-practice/e-health/telehealth/
http://www.racgp.org.au/your-practice/e-health/telehealth/
http://www.racgp.org.au/your-practice/e-health/telehealth/
http://www.racgp.org.au/your-practice/e-health/telehealth/
http://apps.nhs.uk/
http://www.oaic.gov.au/privacy/privacy-act/national-privacy-principles
http://www.oaic.gov.au/privacy/privacy-resources/privacy-business-resources/health-information-and-the-privacy-act-1988-a-short-guide-for-the-private-health-sector-january-2002
http://www.oaic.gov.au/privacy/privacy-resources/privacy-business-resources/health-information-and-the-privacy-act-1988-a-short-guide-for-the-private-health-sector-january-2002
https://www.google.com.au/#q=racgp+security+guidelines
https://www.google.com.au/#q=racgp+security+guidelines
http://www.ruralhealthwest.com.au/workforce-support/ehealth-and-telehealth/telehealth-directories
http://www.crc.net.au/
http://www.crc.net.au/
http://www.nehta.gov.au/
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o el - HEIE HEHEEE
o * Guide to Managing
Organisational Structural Change
CHANGE Summary and Full
Techniques * Approaches to Change version) Public Sector
Management - Guidelines Commission. WA
Southern Cross Universit e
ﬁ]zegtiﬁciﬂfgii . LEAN thinking & practice. | ° If:;?ti‘;ongpf:”q
service delivery « 8 Step Process for Leading | ® Change Concepts and Collaborative approaches,
to impact on - Change, Explanation of 8 Summary of Change Incorporating CCSM into
:fth_ Waydworkhls steps. Kotter International Concepts. Guidelines and Primary Care Vic Health
eIVlTrfi rt10t e website. resources for the SafetyNet | « section1: Changing
2;3};: 0 « Lean Thinking for the NHS. Medical Home. Clinical Practice and
Based on Overview of Lean thinking . Section 4: Leading
E3 | oo o v|v v v|  and practice in healthcare. | ® Chronic Care Model Change from Navigating
or anlisationa| . Chanqe Management and Change COHCGptS and self—manaqement: A
. trgucture Lean Thinking Presentation. | ~ Package Conduct site practical approach to
ttur r’1d Aust Continuous search at Improving implementation for
cu (;‘ Ie af Improvement Group (ACIG) |  Chronic lliness Care and Australian health care
models o and Vic Health. enter this title. Available agencies, Kubina & Kelly.
change, group from CCSM Coords. « Seven Leadership
behaviour and
values. eg Al ‘ Leverage Points Institute
: so refer
for Health Improvement.
!DDSA cycle for Section A5:CCSM Assessm't; | | 10 Priorities ]f;r
mhcremental Section A6: Accreditation; transformin the health
change i - Quali
(Johnson & Section ES: Quality care system across the
Improvement

Paton, 2007).

continuum Kings' Fund
UK.
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http://www.kotterinternational.com/our-principles/changesteps
http://www.kotterinternational.com/our-principles/changesteps
http://www.leanuk.org/downloads/health/lean_thinking_for_the_nhs_leaflet.pdf
http://www.health.vic.gov.au/pch/downloads/change_management.pdf
http://www.health.vic.gov.au/pch/downloads/change_management.pdf
http://www.scu.edu.au/admin/hr/download.php?doc_id=7398&site_id=83
http://www.scu.edu.au/admin/hr/download.php?doc_id=7398&site_id=83
http://www.lean.org.au/
http://www.safetynetmedicalhome.org/change-concepts
http://www.safetynetmedicalhome.org/sites/default/files/Change-Concepts-for-Practice-Transformation.pdf
http://www.safetynetmedicalhome.org/sites/default/files/Change-Concepts-for-Practice-Transformation.pdf
http://improvingchroniccare.org/index.php?p=Search_this_Site&s=107
http://improvingchroniccare.org/index.php?p=Search_this_Site&s=107
http://improvingchroniccare.org/index.php?p=Search_this_Site&s=107
http://www.publicsector.wa.gov.au/document/structural-change-management-summary-flyer
http://www.publicsector.wa.gov.au/sites/default/files/documents/structural_change_management_-_a_guide_to_assist_agencies_to_manage_change.pdf
http://www.publicsector.wa.gov.au/sites/default/files/documents/structural_change_management_-_a_guide_to_assist_agencies_to_manage_change.pdf
http://www.health.vic.gov.au/pch/downloads/factsheet09.pdf
http://www.health.vic.gov.au/pch/downloads/factsheet09.pdf
http://www.health.vic.gov.au/pch/downloads/factsheet09.pdf
http://www.flinders.edu.au/medicine/fms/sites/FHBHRU/documents/publications/Navigating_self_management%20March%202008.pdf
http://www.flinders.edu.au/medicine/fms/sites/FHBHRU/documents/publications/Navigating_self_management%20March%202008.pdf
http://www.flinders.edu.au/medicine/fms/sites/FHBHRU/documents/publications/Navigating_self_management%20March%202008.pdf
http://www.flinders.edu.au/medicine/fms/sites/FHBHRU/documents/publications/Navigating_self_management%20March%202008.pdf
http://www.flinders.edu.au/medicine/fms/sites/FHBHRU/documents/publications/Navigating_self_management%20March%202008.pdf
http://www.flinders.edu.au/medicine/fms/sites/FHBHRU/documents/publications/Navigating_self_management%20March%202008.pdf
http://www.improvingchroniccare.org/downloads/1.1_seven_leadership_leverage_points.pdf
http://www.improvingchroniccare.org/downloads/1.1_seven_leadership_leverage_points.pdf
http://www.kingsfund.org.uk/publications/articles/transforming-our-health-care-system-ten-priorities-commissioners
http://www.kingsfund.org.uk/publications/articles/transforming-our-health-care-system-ten-priorities-commissioners
http://www.kingsfund.org.uk/publications/articles/transforming-our-health-care-system-ten-priorities-commissioners
http://www.kingsfund.org.uk/publications/articles/transforming-our-health-care-system-ten-priorities-commissioners
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, * WA Health Models of
How to search for evidence Care. Weblink to more
» What is Evidence based :)ffeffecttlyengsga than 60 evidence-based
EVIDENCE- information? Evidence- \? ct)rma |cl>_in lﬁ: ¢ Models of Care to inform
BASED Based Answers to Clinical ctorian Rieatin. practice across the care
Knowledge and Questions for Busy A Guide for Evidence continuum in WA,
Practice Clinicians 2009, Centre for informed Policy and including specific models
Clinical Effectiveness, Practice for chronic conditions.
This approach Victoria. Making decisions about gea”h Netwo:ck; Brlar:‘C\f/‘\;A
to d?C'S'on _ . _ Interventions. A guide for epartment of Health,
making * Iranslating Evidence into evidence-informed policy How to spread good ideas:
involves using Practice Online training and practice. Victoria a systematic review of the
4 th(.adbest AAANAAANA r;‘)dlljlfe' SARRAH WA. Health. literature... on diffusion,
evidence ural Tocus. : , dissemination and
available, in * Evidence Based Practice Evidence based practice, sustainability of
- : : arc Finding evidence based y
consultation Online tutorial. University of innovations in health
: : e ; Tools, links and online
with the patient, California—Irvine. ’ ; ;
qul CAHS Lib service delivery and
to decide upon moaules. lorary isati
: d Information Service organisation. Report for
the option WACHS INTRAnet access only | 2" the National Co-ordinatin
. , . - : WA Health. g
WhI.Ch suits that Introductlor? to Evidence- Centre for NHS Service
patlgnt best based practice (EBP). _ A Guide to Managing Delivery and Organisation.
(Muir Gray, Master class presentation Knowledge : Turning UK.
1997). recorded for WACHS staff Information into Capacity

by Combined Universities
Centre for Rural Health.

WA Public Sector
Commission.

Evidence and Evaluation
Tools Listing. Victoria
Health.

Page 43 of 48



http://www.southernhealth.org.au/icms_docs/2145_EBP_workbook.pdf
http://www.southernhealth.org.au/icms_docs/2145_EBP_workbook.pdf
http://www.southernhealth.org.au/icms_docs/2145_EBP_workbook.pdf
http://www.southernhealth.org.au/icms_docs/2145_EBP_workbook.pdf
http://www.sarrahtraining.com.au/site/index.cfm?display=143717&filter=i&leca=611&did=94487486
http://www.sarrahtraining.com.au/site/index.cfm?display=143717&filter=i&leca=611&did=94487486
http://www.lib.uci.edu/how/tutorials/EvidenceBasedPractice/
http://wachs.hdwa.health.wa.gov.au/index.php?id=8598
http://wachs.hdwa.health.wa.gov.au/index.php?id=8598
http://docs.health.vic.gov.au/docs/doc/How-to-search-for-evidence-of-intervention-effectiveness-and-cost-effectiveness
http://docs.health.vic.gov.au/docs/doc/How-to-search-for-evidence-of-intervention-effectiveness-and-cost-effectiveness
http://docs.health.vic.gov.au/docs/doc/48A1D7CE62181DF6CA25785700187502/$FILE/Making%20decisions%20about%20interventions%20V3%20web.pdf
http://docs.health.vic.gov.au/docs/doc/48A1D7CE62181DF6CA25785700187502/$FILE/Making%20decisions%20about%20interventions%20V3%20web.pdf
http://docs.health.vic.gov.au/docs/doc/48A1D7CE62181DF6CA25785700187502/$FILE/Making%20decisions%20about%20interventions%20V3%20web.pdf
http://library.cahs.health.wa.gov.au/evidence.aspx
http://www.publicsector.wa.gov.au/sites/default/files/documents/guide_to_managing_knowledge.pdf
http://www.publicsector.wa.gov.au/sites/default/files/documents/guide_to_managing_knowledge.pdf
http://www.publicsector.wa.gov.au/sites/default/files/documents/guide_to_managing_knowledge.pdf
http://www.healthnetworks.health.wa.gov.au/modelsofcare/
http://www.healthnetworks.health.wa.gov.au/modelsofcare/
http://www.netscc.ac.uk/hsdr/files/project/SDO_FR_08-1201-038_V01.pdf
http://www.netscc.ac.uk/hsdr/files/project/SDO_FR_08-1201-038_V01.pdf
http://www.netscc.ac.uk/hsdr/files/project/SDO_FR_08-1201-038_V01.pdf
http://www.health.vic.gov.au/prevention/evidence/evaluation-tools.htm
http://www.health.vic.gov.au/prevention/evidence/evaluation-tools.htm
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Condycting RESEARCH & EVALUATION | RESEARCH & EVALUATION
practice based RESEARCH & EVALUATION | o Research and Evaluation | * Research Development
RESEARCH / * Understanding Research: A Framework - Unit (RDU) provides
QUALITY guide for Practice Nurses. Implementation Guide funding support, policy
IMPROVEMENT 10 learning modules Public Health, WA. oversight and
: workbook. Australian « Evaluation framework for development, WA Health.
Provides Practice Nurse Association. .
services with a . health promotion and « State Health Research
. * Research and Evaluation disease prevention Advisory Council (SHRAC)
strategic Framework - Vic Health funds research translation
overview of key Imol : , programs Vic Health. _ _

A plementation Guide projects, provides
principles and Public Health. WA * Intellectual Property WA trateqic nolicy advice t
practices 0 O ' Department of Commerce. fh;asgp;(;rr’zr?]:acrﬁ)fvl-llzzlt%

UALITY IMPROVEMENT ’
nacessary for . QUALITY IMPROVEMENT Minister for Health, WA.
effective AAAANAANA S * Quality Improvement made | PCRS Assessment Tool

ES monitoring, simple... Overview. The Improve Self- ’ CHRONIC CONDITION
management Health Foundation UK. Mar?a ement’ website RESEARCH INSTITUTES, WA
and g ' * Centre for Health Services

improvement of
health services.
Measures
include patient
or HP rated
self-efficacy,
self-mgmt
behaviours,
patients’ health-
related quality
of life, health

* Module 5.1 : Quality
Improvement and CCSM. ,
CCSM Online Training
Modules. RANZCP. Free.

Refer Section A5: CCSM
Assessments.

e Quality Self Management
Assessment Framework
(Q-SAF) WA Health CCSM
website.

Research (CHSR):
University of Western
Australia (UWA).

* Centre for Health
Innovation Research
Institute (CHIRI) Curtin
Uni. of Technology WA.

e ECU Health and Wellness
Institute Edith Cowan
University (ECU) WA.
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https://www.google.com.au/#q=understanding+research+a+guide+for+primary+care+nurses+apna
https://www.google.com.au/#q=understanding+research+a+guide+for+primary+care+nurses+apna
http://www.public.health.wa.gov.au/cproot/5487/2/130902%20final-research-and-evaluation-framework_Implementation-guidex.pdf
http://www.public.health.wa.gov.au/cproot/5487/2/130902%20final-research-and-evaluation-framework_Implementation-guidex.pdf
http://www.public.health.wa.gov.au/cproot/5487/2/130902%20final-research-and-evaluation-framework_Implementation-guidex.pdf
http://www.health.org.uk/public/cms/75/76/313/594/Quality%20Improvement%20Made%20Simple.pdf?realName=gtrBZg.pdf
http://www.health.org.uk/public/cms/75/76/313/594/Quality%20Improvement%20Made%20Simple.pdf?realName=gtrBZg.pdf
http://chroniccondition.ranzcp.org/index.php/module-5/5-1-quality-improvement
http://ccsms.equhost.com/
http://ccsms.equhost.com/
http://www.public.health.wa.gov.au/cproot/5487/2/130902%20final-research-and-evaluation-framework_Implementation-guidex.pdf
http://www.public.health.wa.gov.au/cproot/5487/2/130902%20final-research-and-evaluation-framework_Implementation-guidex.pdf
http://www.public.health.wa.gov.au/cproot/5487/2/130902%20final-research-and-evaluation-framework_Implementation-guidex.pdf
http://docs.health.vic.gov.au/docs/doc/Evaluation-framework-for-health-promotion-and-disease-prevention-programs
http://docs.health.vic.gov.au/docs/doc/Evaluation-framework-for-health-promotion-and-disease-prevention-programs
http://docs.health.vic.gov.au/docs/doc/Evaluation-framework-for-health-promotion-and-disease-prevention-programs
http://docs.health.vic.gov.au/docs/doc/Evaluation-framework-for-health-promotion-and-disease-prevention-programs
http://www.commerce.wa.gov.au/ScienceInnovation/Content/Services_and_facilities/Government_Intellectual_Proper.html
http://improveselfmanagement.org/PCRS.pdf
http://www.selfmanagement.health.wa.gov.au/index.php?option=com_content&view=article&id=118:q-saf&catid=11
http://www.selfmanagement.health.wa.gov.au/index.php?option=com_content&view=article&id=118:q-saf&catid=11
http://www.selfmanagement.health.wa.gov.au/index.php?option=com_content&view=article&id=118:q-saf&catid=11
http://www.health.wa.gov.au/researchdevelopment/home/about_rdu.cfm
http://www.health.wa.gov.au/researchdevelopment/home/about_rdu.cfm
http://www.health.wa.gov.au/researchdevelopment/home/about_shrac.cfm
http://www.health.wa.gov.au/researchdevelopment/home/about_shrac.cfm
http://www.sph.uwa.edu.au/research/chsr
http://www.sph.uwa.edu.au/research/chsr
http://healthsciences.curtin.edu.au/research/about_chiri.cfm
http://healthsciences.curtin.edu.au/research/about_chiri.cfm
http://healthsciences.curtin.edu.au/research/about_chiri.cfm
http://www.ecu.edu.au/community/services/ecu-health-and-wellness-institute
http://www.ecu.edu.au/community/services/ecu-health-and-wellness-institute
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service
utilisation,
patient/carer
satisfaction
with the
service, service
costs, or
specific disease
measures.
(Victorian
Quality Council,
2005).

e Reach; Efficacy; Adoption;
Implementation; and
Maintenance (RE-AIM)
Framework A model for the
planning, evaluation,
reporting, and review of
translational research and
practice VirginiaTech,
USA.

¢ PDSA Model for

Improvement Overview
PDSA, CCM and Ql.

Workbook.

e NMHS CCSM Information
Sheet — Research Institutes

for Chronic Conditions in
WA Scroll down to CCSM.

e COMBINED Universities
Centre for Rural Health

(CUCRH)

* |nstitute for Health and
Rehabilitation Research
The University of Notre
Dame Australia (UNDA)

e Quality improvement
training for healthcare
professionals. Evidence
Scan. Also Models of QI
p35. The Health
Foundation UK. 2012.

SAFETY & QUALITY

Refer Section A6: Safety and
Quality, Accreditation.

Page 45 of 48



http://www.re-aim.org/
http://www.re-aim.org/
http://www.re-aim.org/
http://www.health.vic.gov.au/pch/downloads/pdsa_model_improvement_workbook.pdf
http://www.health.vic.gov.au/pch/downloads/pdsa_model_improvement_workbook.pdf
https://healthpoint.hdwa.health.wa.gov.au/workingathealth/training/ccsm/Documents/CCSM%20Info%20Sheet%20-%20Research%20Institutes%20for%20Chronic%20Conditions%20WA.pdf
https://healthpoint.hdwa.health.wa.gov.au/workingathealth/training/ccsm/Documents/CCSM%20Info%20Sheet%20-%20Research%20Institutes%20for%20Chronic%20Conditions%20WA.pdf
https://healthpoint.hdwa.health.wa.gov.au/workingathealth/training/ccsm/Documents/CCSM%20Info%20Sheet%20-%20Research%20Institutes%20for%20Chronic%20Conditions%20WA.pdf
https://healthpoint.hdwa.health.wa.gov.au/workingathealth/training/ccsm/Documents/CCSM%20Info%20Sheet%20-%20Research%20Institutes%20for%20Chronic%20Conditions%20WA.pdf
http://www.cucrh.uwa.edu.au/
http://www.cucrh.uwa.edu.au/
http://www.cucrh.uwa.edu.au/
https://www.nd.edu.au/research/ihrr/
https://www.nd.edu.au/research/ihrr/
https://www.nd.edu.au/research/ihrr/
https://www.nd.edu.au/research/ihrr/
http://www.health.org.uk/public/cms/75/76/313/3731/Quality%20improvement%20training%20for%20healthcare%20professionals.pdf?realName=rqcuAP.pdf
http://www.health.org.uk/public/cms/75/76/313/3731/Quality%20improvement%20training%20for%20healthcare%20professionals.pdf?realName=rqcuAP.pdf
http://www.health.org.uk/public/cms/75/76/313/3731/Quality%20improvement%20training%20for%20healthcare%20professionals.pdf?realName=rqcuAP.pdf
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& |/Knowledgeof |@|&E LS |w|5 (82285
- Ll | o|= | wn|lojla|la|o|=2|x
Avareness of DIRECTORIES RESOURGES websis
COMMUNITY ¢ NMHS CCSM Information
- - * HealthyWA new WA
RESOURCES IFjEfEeI; 2%0;'3853 Link to Sheet — List of Peak Bodies | pealth website for
for Chronic Conditions in Consumers.
This involves an » Self Managing Your Long WA Scroll down to CCSM. | Better Health Channel
understanding Term Condition DVD with |« pjrectories of Support Consumer health
of what strategies for CONSUMmers to Groups for chronic resources website Victoria
resources, play a greater role in the conditions, Scroll down Health.
supports, manggement OfT[heII’ webpage. * HealthInsite Consumer
services and conditions. 40mins. WA Connect Groups WA health resources website
activities within Country Health Service, WA | Helping individuals link to Aust Gowt.
the patient’s gg;'th-éwa”ab'e from support groups in WA. « Health & Wellbeing
community M Coordinators. « Directory of Support Consumer health
E6 | services |\ Y Y Topics include: Organisations WA Health

involve, how to
access them
and their
appropriateness
in being able to
meet the
patient’s and
their carer’s
identified needs
(Adapted from:
Wagner, et al.,
2001).

* 5 steps to start

* Lifestyle tips

* Healthy Eating and
physical activity

* Fitting out your home

* Transport tips

* Mental Wellness

* Managing Your
Medications.

Consumer Council

e Links to various support
groups in WA, for mental
health and wellbeing
Centre for Clinical
Interventions , NMHS, WA

* Respite and Care Link
NMHS (Metro Perth only).

e Community Health Centres
Listing WA Health.

e Chronic Disease
Prevention Initiatives and
Programs WA Listing

resources website Aust.
Broadcasting Commission
(ABC.)

e Communities in Focus
Local Government and
Communities website
Seniors, Carers, Youth,
Cadets, Volunteers,
Parenting & Children.

For CARERS

e A Guide for Family Carers
About Getting Support
incl. links to other
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http://www.wacountry.health.wa.gov.au/index.php?id=667
http://www.wacountry.health.wa.gov.au/index.php?id=667
https://healthpoint.hdwa.health.wa.gov.au/workingathealth/training/ccsm/Documents/CCSM%20Info%20Sheet%20-%20Peak%20Bodies%20relating%20to%20key%20Chronic%20Conditions.pdf
https://healthpoint.hdwa.health.wa.gov.au/workingathealth/training/ccsm/Documents/CCSM%20Info%20Sheet%20-%20Peak%20Bodies%20relating%20to%20key%20Chronic%20Conditions.pdf
https://healthpoint.hdwa.health.wa.gov.au/workingathealth/training/ccsm/Documents/CCSM%20Info%20Sheet%20-%20Peak%20Bodies%20relating%20to%20key%20Chronic%20Conditions.pdf
https://healthpoint.hdwa.health.wa.gov.au/workingathealth/training/ccsm/Documents/CCSM%20Info%20Sheet%20-%20Peak%20Bodies%20relating%20to%20key%20Chronic%20Conditions.pdf
https://healthpoint.hdwa.health.wa.gov.au/workingathealth/training/ccsm/Pages/consumers.aspx
https://healthpoint.hdwa.health.wa.gov.au/workingathealth/training/ccsm/Pages/consumers.aspx
https://healthpoint.hdwa.health.wa.gov.au/workingathealth/training/ccsm/Pages/consumers.aspx
http://www.connectgroups.org.au/projects/our-services/
https://healthpoint.hdwa.health.wa.gov.au/workingathealth/training/ccsm/Documents/CCSM%20Info%20Sheet%20-%20Peer%20Support%20Peak%20Body-%20ConnectGroups.pdf
https://ourhealth.org.au/find-your-way/support-organisations?state=WA&tag=All
https://ourhealth.org.au/find-your-way/support-organisations?state=WA&tag=All
http://www.cci.health.wa.gov.au/links/index.cfm
http://www.cci.health.wa.gov.au/links/index.cfm
http://ilc.com.au/pages/respite-and-carelink
http://www.health.wa.gov.au/services/category.cfm?Topic_ID=6
http://www.public.health.wa.gov.au/2/1649/2/chronic_disease_prevention_stocktake.pm
http://www.public.health.wa.gov.au/2/1649/2/chronic_disease_prevention_stocktake.pm
http://www.public.health.wa.gov.au/2/1649/2/chronic_disease_prevention_stocktake.pm
http://www.healthywa.wa.gov.au/
http://www.betterhealth.vic.gov.au/
http://www.healthinsite.gov.au/
http://www.abc.net.au/health/
http://www.communities.wa.gov.au/Pages/default.aspx
http://www.carerswa.asn.au/resources/A-guide-for-family-carers-about-getting-supports.pdf
http://www.carerswa.asn.au/resources/A-guide-for-family-carers-about-getting-supports.pdf
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Awareness of
COMMUNITY
RESOURCES

Continued

Chronic Disease

Prevention Directorate '11.

WA Medicare Locals
(MCL) Central listing.
Scroll down to link to
individual WA MCLs and
their local resources.
National Health Service
Directory (staged rollout
underway) Has APP for
mobile phones. Free.
List of Church Groups in
Perth and WA. BCL
website.

Men’s Sheds across WA.
Support groups for Men.

CONSUMER RESOURCES
¢ Living Life to the Full with

a Chronic Condition

Poster and booklet.Chronic

Conditions Consumer and
Carer Group, WA Health.
HealthDirect Australia
Health advice line and
find a GP after hours
Telephone: 1800 022 222.

resources. Carers WA.

TRAINING FOR COMMUNITY
WORKERS

* Training Packages for
Community Workers
including Youth,
Aboriginal Health
Workers, and Telehealth
training. Community
Services and Health
Industry Skills Council.
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http://www.medicarelocals.gov.au/internet/medicarelocals/publishing.nsf/Content/my-ml
http://www.medicarelocals.gov.au/internet/medicarelocals/publishing.nsf/Content/my-ml
http://www.nhsd.com.au/
http://www.nhsd.com.au/
https://itunes.apple.com/au/app/id547450773
https://itunes.apple.com/au/app/id547450773
http://www.bcl.com.au/perth/connect-wa/church-wa.htm
http://www.wamsa.org.au/sheds-near-you
http://www.healthnetworks.health.wa.gov.au/home/Chronic.cfm
http://www.healthnetworks.health.wa.gov.au/home/Chronic.cfm
http://www.healthdirect.org.au/
http://www.cshisc.com.au/develop/training-packages/
http://www.cshisc.com.au/develop/training-packages/

2]

This document can be made available in alternative formats
on request for a person with a disability.
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