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Getting started 

How to access Manage My Care  

Manage My Care is available as a web portal by visiting 
https://healthywa.wa.gov.au/Managemycare or by searching for ñManage My Careò 
in your preferred app store. 

 

 

How to create a Manage My Care account  

1. Click on CREATE MY ACCOUNT in the centre of the log-in page. 

  

https://healthywa.wa.gov.au/Managemycare
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2. Enter your details and create a password and PIN for your account. Make 
sure you remember your password and PIN for future use and keep this 
information secure.  

 

3. Click on the CREATE ACCOUNT button on the bottom right. 
 

4. A confirmation code will be sent to the email you provided. 
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NOTE: If you press BACK to return to the previous page and then try to create your 
account again, you will be sent a new code. Only the most recent code sent to you 
can be used to confirm your account.  

 

5. Enter the code and select CONFIRM ACCOUNT CREATION to finish making 
your account. 
 
If you have not received a code, check the junk email folder or click the 
ñResend Confirmation Codeò link for a new code. Make sure the email 
address you have used is correct.  
 

6. Once you have entered the correct activation code, you will be able to use 
your login details to access your new Manage My Care account.  

NOTE: It is important to update your Next of Kin (spouse/family/carer/other) contact 
details on your patient record. With your permission, your Next of Kin can use 
Manage My Care to see your patient information. 

If you have added yourself as a patient to your Manage My Care account, you can 
update your Next of Kin information using the Account tab of Manage My Care. 

You can also do this by contacting Outpatient Direct on 1300 855 275 (Monday-
Friday, 7:30am-5:30pm) or by speaking to clinic staff.  
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How to log in 

1. Enter the email address and password used to create your account.  
 
If you have forgotten your password, click on the link under the purple login 
button.   
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2. Enter your PIN. 
 
If you have forgotten your PIN, click on the forgotten PIN link. 

NOTE: If you enter in your login details incorrectly multiple times, your account 
will be suspended for one minute before further login attempts are allowed. 
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3. If this is your first time logging into your account, you will be prompted to add 
a patient. 

NOTE: Until you have added a patient record to your account, no patient 
information (including appointments and referrals) will be visible. 
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How to add yourself as a patient 

1. If this is your first time adding a patient to your account, go to the Patients tab 
and click on ADD YOURSELF AS A PATIENT. 

 

If you have already added a patient to your account, go to the Patient tab and 
click +ADD. 

 

Then click on ADD YOURSELF. 
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2. Fill out all the fields and click on +ADD at the bottom of the form. 

NOTE: Make sure all information is correct and you have provided your full legal 
name. If the information you enter does not match your patient record in the WA 
Health Patient Administration System you will not be able to add yourself as a 
patient. 

The WA Health Patient Administration System is used by all WA public hospitals to 
record patient information. If you have not visited a public hospital in WA, you will not 
have a patient record. 

If youôre having trouble, call Outpatient Direct on 1800 517 133 (Monday-Friday, 
7:30am-5:30pm). 
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3. Enter the confirmation code that is sent to your mobile number and click 
CONFIRM. 

 

NOTE: The SMS is sent to the mobile number on your WA patient record. If your 
mobile number has changed, or there is no mobile number listed, you will need to 
update it by calling Outpatient Direct on 1800 517 133 (Monday ï Friday, 7:30am ï 
5:30pm) or speaking to outpatient clinic staff at your next hospital visit. 
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4. Once you have entered the confirmation code, your patient information will 
display in your Manage My Care account. 
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How to add another patient (adult) 

1. If this is your first time adding a patient to your account, go to the Patients tab 
and click on ADD SOMEONE I CARE FOR. 

 

If you have already added a patient to your account, go to the Patient tab and 
click +ADD. 

 

Then click on ADD ANOTHER PATIENT. 
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2. Fill out all the fields and click on +ADD at the bottom of the form. 

NOTE: Make sure all information is correct and you have provided the patientôs full 
legal name. If the information you enter does not match their patient record in the 
WA Health Patient Administration System you will not be able to add the patient to 
your account. 

You must also be listed as a Next of Kin on their account (as either Next of Kin 1, 
Next of Kin 2, Preferred Contact or Other Contact).  

If youôre having trouble adding them to your account, call Outpatient Direct on 1800 
517 133 (Monday-Friday, 7:30am-5:30pm) to find out more. 
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3. Enter the confirmation code that is sent to your mobile number and click 
CONFIRM. 

 

NOTE: The SMS is sent to the mobile number listed against your contact details as a 
Next of Kin on their WA patient record. If your mobile number has changed, or there 
is no mobile number listed, you will need to update it by calling Outpatient Direct on 
1800 517 133 (Monday ï Friday, 7:30am ï 5:30pm) or speaking to outpatient clinic 
staff at your next hospital visit. 
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4. The patient will then receive an SMS asking them if they give their permission 
for you to access their outpatient appointment information using Manage My 
Care. 

 

NOTE: If the link is not used within 48 hours it will expire and the request will be 
denied. You will have to resubmit a new request to add them as a patient. 

If the patient does not receive an SMS, their mobile number may need to be updated 
on their WA patient record. To do this, they will need to call Outpatient Direct on 
1800 517 133 (Monday ï Friday, 7:30am ï 5:30pm) or speak to outpatient clinic staff 
at their next hospital visit.  
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5. The patient will need to click the link in the SMS and accept or deny your 
request.  

 

6. Once the patient has given their permission, their patient information will 
appear in your Manage My Care account.   
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How to add another patient (minor) 

1. If this is your first time adding a patient to your account, go to the Patients tab 
and click on ADD SOMEONE I CARE FOR. 

 

If you have already added a patient to your account, go to the Patient tab and 
click +ADD. 

 

Then click on ADD ANOTHER PATIENT. 
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2. Fill out all the fields and click on +ADD at the bottom of the form. 

NOTE: Make sure all information is correct and you have provided the patientôs full 
legal name. If the information you enter does not match their patient record in the 
WA Health Patient Administration System you will not be able to add the patient to 
your account. 

You must also be listed as a Next of Kin on their account (as either Next of Kin 1, 
Next of Kin 2 or Preferred Contact) and be living at the same address as either the 
patient, or the Next of Kin 2 contact.  

If youôre having trouble adding them to your account, call Outpatient Direct on 1800 
517 133 (Monday-Friday, 7:30am-5:30pm) to find out more. 
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3. Enter the confirmation code sent to your mobile.  

 

NOTE: The SMS is sent to the mobile number listed against your contact information 
as a Next of Kin on their WA patient record. If your mobile number has changed, or 
there is no mobile number listed, you will need to update it by calling Outpatient 
Direct on 1800 517 133 (Monday ï Friday, 7:30am ï 5:30pm) or speaking to 
outpatient clinic staff at your next hospital visit. 
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Appointments and referrals 

How to view an appointment 

1. You can view appointments on the HOME page, which shows you a summary 
of all the appointments for all patients you have added to your account.  
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2. To view a single patientôs appointments, go to the PATIENT tab at the bottom 
of the screen and select the patient you want to see.  
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3. Click on the calendar icon  to view the appointment tab and see a 
summary of the patientôs upcoming appointments. 
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How to search for an appointment or referral? 

1. There is a search bar available on the patient appointment and referrals 
screen to help search for a particular appointment or referral. 
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How to find an old appointment 

1. If you would like to see your past appointments, tick the ñShow past 
appointmentsò box. 

NOTE: This will only show a selection of past appointments and is not a complete 
record of your outpatient history. 

 

2. You should now be able to see a list of your past appointments.  



   
 

27 
 

 

  












































































