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Getting started
How to access Manage My Care
Manage My Care is available as a web portal by visiting

https://healthywa.wa.gov.au/Managemycareor by searching for @A Man:
in your preferred app store.

# Download on the [ GETITON
@& App Store b\ Google Play
& manage my care aQ 9

Manage My Care
# HEALTHWA

How to create a Manage My Care account
1. Click on CREATE MY ACCOUNT in the centre of the log-in page.

Manage My Care
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Manage My Care
Welcome to Manage My Care

Create My Account

Please log in
Email

Password
Click here if you have forgotten your password

Click to learn more About Manage My Care


https://healthywa.wa.gov.au/Managemycare

2. Enter your details and create a password and PIN for your account. Make
sure you remember your password and PIN for future use and keep this
information secure.

€ Back

First name @ John

Surname @ Smith

Email @ john.smith@email .com
Confirm email @ john.smith@email.com
New password @

Confirm new password @

PIN @

Confirm PIN @

| have read and accept the Full Terms of Use

CREATE ACCOUNT

3. Click on the CREATE ACCOUNT button on the bottom right.

4. A confirmation code will be sent to the email you provided.

Hi John,

A create-account request has been made for vour Manage My Care account. If vou would like to finalise the creation of vour account,
please enter the following code into the screen being displaved on vour device: AYCXYX. This code will expire in 24 hours. If vou did
not trv to create an account, then please ignore this email.

Sincerely,
The Manage My Care team



NOTE: If you press BACK to return to the previous page and then try to create your
account again, you will be sent a new code. Only the most recent code sent to you
can be used to confirm your account.

€ Back

Your request to create an Account has been received

Please check your email and enter the confirmation code that has been sent to you

CONFIRM ACCOUNT CREATION

If you do not receive your confirmation email please check your spam / junk folder, or
Resend Confirmation Code

5. Enter the code and select CONFIRM ACCOUNT CREATION to finish making
your account.

If you have not received a code, check the junk email folder or click the
AResend Confirmation Codeo I|link for a new
address you have used is correct.

6. Once you have entered the correct activation code, you will be able to use
your login details to access your new Manage My Care account.

NOTE: It is important to update your Next of Kin (spouse/family/carer/other) contact
details on your patient record. With your permission, your Next of Kin can use
Manage My Care to see your patient information.

If you have added yourself as a patient to your Manage My Care account, you can
update your Next of Kin information using the Account tab of Manage My Care.

You can also do this by contacting Outpatient Direct on 1300 855 275 (Monday-
Friday, 7:30am-5:30pm) or by speaking to clinic staff.



How to log in
1. Enter the email address and password used to create your account.

If you have forgotten your password, click on the link under the purple login
button.
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Manage My Care

Welcome to Manage My Care

Create My Account

Email john.smith@email.com

Password

LOGIN TO MANAGE MY CARE

Click here if you have forgotten your password

Click to learn more About Manage My Care



2. Enter your PIN.

If you have forgotten your PIN, click on the forgotten PIN link.

NOTE: If you enter in your login details incorrectly multiple times, your account
will be suspended for one minute before further login attempts are allowed.

To continue using Manage My Care please enter your PIN

ecee
1 2 3
4 5 6
7 8 9

0 X

ENTER PIN

Click here if you have forgotten your PIN



3. If this is your first time logging into your account, you will be prompted to add
a patient.

NOTE: Until you have added a patient record to your account, no patient
information (including appointments and referrals) will be visible.

o Manage My Care go L

Patie

To view any patient information, outpatient appointment and referral information, add a patient using one of the buttons below. If you
have any issues contact 1800 517 133

ADD YOURSELF AS A PATIENT
ADD SOMEONE | CARE FOR

1 DO NOT WANT TO ADD A PATIENT

oo Da
oo o
Patients :



How to add yourself as a patient

1. If this is your first time adding a patient to your account, go to the Patients tab
and click on ADD YOURSELF AS A PATIENT.

Manage My Care .Q.o
t

o
= =S

Patients

To view any patient information, outpatient appointment and referral information, add a patient using one of the buttons below. If you
have any issues contact 1800 517 133

ADD YOURSELF AS A PATIENT
ADD SOMEONE | CARE FOR

1 DO NOT WANT TO ADD A PATIENT

If you have already added a patient to your account, go to the Patient tab and
click +ADD.

+ ADD
oo On

Patients

Then click on ADD YOURSELF.

Link patients to your account

S+ Add yourself

,%+ Add another patient



2. Fill out all the fields and click on +ADD at the bottom of the form.

NOTE: Make sure all information is correct and you have provided your full legal
name. If the information you enter does not match your patient record in the WA
Health Patient Administration System you will not be able to add yourself as a
patient.

The WA Health Patient Administration System is used by all WA public hospitals to
record patient information. If you have not visited a public hospital in WA, you will not
have a patient record.

Ify oudr e h ay calhQutpatienbDirdctd oe 1800 517 133 (Monday-Friday,
7:30am-5:30pm).

a Manage My Care Qo

& Back
£+ adding

Note that names must be entered exactly as per the full legal names as recorded in the hospital system.

(o]
(=]

If you can't add a patient please call Outpatient Direct on 1800 517 133.
Add self

Patient U/R A1234567

Date of birth 01 Jan 1992 ol

First name Jehn

Smith

® 0 e

Lastname

+ ADD
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3. Enter the confirmation code that is sent to your mobile number and click
CONFIRM.

1:29 pm

One time code: 601031
Hi John, your one time registration
code is 601031

Manage My Care

Now

NOTE: The SMS is sent to the mobile number on your WA patient record. If your
mobile number has changed, or there is no mobile number listed, you will need to
update it by calling Outpatient Direct on 1800 517 133 (Monday 1 Friday, 7:30am i
5:30pm) or speaking to outpatient clinic staff at your next hospital visit.

Confirm adding X

A code has been sent to your mobile number: 04XXXXX099
Please keep this window open until you have entered the code below.

Click here to resend a code to your mobile. If you still do not receive the code, please call Outpatient Direct on 1800 517 133 during
business hours to confirm your linked mobile number.

Code

1 2 3
4 S 6
7 8 9

0 X

+* CONFIRM

11



4. Once you have entered the confirmation code, your patient information will
display in your Manage My Care account.

ﬂ Manage My Care A\ e

Confirm patient adding

You have successfully added yourself with Manage My Care as a patient.

You can now access your patient details and view and manage your referrals and appointments.

Home

12



How to add another patient (adult)

1. If this is your first time adding a patient to your account, go to the Patients tab
and click on ADD SOMEONE | CARE FOR.

a Manage My Care .Q.o o}

To view any patient information, outpatient appointment and referral information, add a patient using one of the buttons below. If you
have any issues contact 1800 517 133

ADD YOURSELF AS A PATIENT

ADD SOMEONE | CARE FOR

1 DO NOT WANT TO ADD A PATIENT

If you have already added a patient to your account, go to the Patient tab and
click +ADD.

+ ADD
oo On

Patients

Then click on ADD ANOTHER PATIENT.

Link patients to your account

S+ Add yourself

,%+ Add another patient



2. Fill out all the fields and click on +ADD at the bottom of the form.

NOTE: Make sure all information is correct and you have providedt he p afulli ent 0s
legal name. If the information you enter does not match their patient record in the

WA Health Patient Administration System you will not be able to add the patient to

your account.

You must also be listed as a Next of Kin on their account (as either Next of Kin 1,
Next of Kin 2, Preferred Contact or Other Contact).

| f youodr e hadding them totysuoaacbuntecall Outpatient Direct on 1800
517 133 (Monday-Friday, 7:30am-5:30pm) to find out more.

&+ adding

Note that names must be entered exactly as per the full legal names as recorded in the hospital system.

If you can't add a patient please call Outpatient Direct on 1800 517 133.

Add Patient
Patient U/R @ E9359079
Date of birth @  o01Jan1990 o]
First name ® Karen
Last name @ Smith
My first name ® John
My last name ® Smith

+ ADD
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3. Enter the confirmation code that is sent to your mobile number and click
CONFIRM.

One time code: 175134
Hi John, your one time registration
code is 175134

Manage My Care

NOTE: The SMS is sent to the mobile number listed against your contact details as a
Next of Kin on their WA patient record. If your mobile number has changed, or there
is no mobile number listed, you will need to update it by calling Outpatient Direct on
1800 517 133 (Monday i Friday, 7:30am i 5:30pm) or speaking to outpatient clinic
staff at your next hospital visit.

Confirm adding X

A code has been sent to your mobile number: 04XXXXX099
Please keep this window open until you have entered the code below.

Click here to resend a code to your mobile. If you still do not receive the code, please call Outpatient Direct on 1800 517 133 during
business hours to confirm your linked mobile number.

Code

1 2 3
4 5 6
7 8 9

0 X

v/ CONFIRM

15



4. The patient will then receive an SMS asking them if they give their permission
for you to access their outpatient appointment information using Manage My
Care.

Hi KAREN,

John has requested to access your
WA health outpatient information
via Manage My Care. Go to this
link (within 48 hours) to find out
more and approve or deny the
request: https://wahtest.nexa.com
.au/App.Contact/?confirmationld=
EZUCBUBA

NOTE: If the link is not used within 48 hours it will expire and the request will be
denied. You will have to resubmit a new request to add them as a patient.

If the patient does not receive an SMS, their mobile number may need to be updated
on their WA patient record. To do this, they will need to call Outpatient Direct on
1800 517 133 (Monday i Friday, 7:30am i 5:30pm) or speak to outpatient clinic staff
at their next hospital visit.

16



5. The patient will need to click the link in the SMS and accept or deny your
request.

g@; Government of Western Australia
Department of Health

/A -

P

Manage My Care

Hi KAREN,

A request has been made by John to
become a WA Health contact for you.

If you agree, John will be able to view and
manage your referrals and appointments, as
well view and udpate your demographic
information. John will be notified of your
acceptance.

If you don't authorise the request, John will
not have access to your profile via Manage
My Care.

If this request is incorrect, you can update
your authorised carers via Outpatient Direct
on 1300 855 275.

Do you authorise the request?

Yes

6. Once the patient has given their permission, their patient information will
appear in your Manage My Care account.



How to add another patient (minor)

1. If this is your first time adding a patient to your account, go to the Patients tab
and click on ADD SOMEONE | CARE FOR.

a Manage My Care .Q.o o}

To view any patient information, outpatient appointment and referral information, add a patient using one of the buttons below. If you
have any issues contact 1800 517 133

ADD YOURSELF AS A PATIENT

ADD SOMEONE | CARE FOR

1 DO NOT WANT TO ADD A PATIENT

If you have already added a patient to your account, go to the Patient tab and
click +ADD.

+ ADD
oo On

Patients

Then click on ADD ANOTHER PATIENT.

Link patients to your account

S+ Add yourself

,%+ Add another patient



2. Fill out all the fields and click on +ADD at the bottom of the form.

NOTE: Make sure all information is correct and you have providedt he p afulli ent 0s
legal name. If the information you enter does not match their patient record in the

WA Health Patient Administration System you will not be able to add the patient to

your account.

You must also be listed as a Next of Kin on their account (as either Next of Kin 1,
Next of Kin 2 or Preferred Contact) and be living at the same address as either the
patient, or the Next of Kin 2 contact.

| f youodor e hadding theg totysuoaacbuntecall Outpatient Direct on 1800
517 133 (Monday-Friday, 7:30am-5:30pm) to find out more.

a Manage My Care QP

o
(=1

£+ adding

Note that names must be entered exactly as per the full legal names as recorded in the hospital system.

If you can't add a patient please call Outpatient Direct on 1800 517 133.

Add Patient
Patient U/R (7)) B1234se7
Date of birth ®  02Feb2012 o]
First name @ Jane
Lastname @  smih
My first name @ John
My last name @  smih

+ ADD

19



3. Enter the confirmation code sent to your mobile.

One time code: 175134
Hi John, your one time registration
code is 175134

Manage My Care

NOTE: The SMS is sent to the mobile number listed against your contact information

as a Next of Kin on their WA patient record. If your mobile number has changed, or
there is no mobile number listed, you will need to update it by calling Outpatient
Direct on 1800 517 133 (Monday 1 Friday, 7:30am i 5:30pm) or speaking to
outpatient clinic staff at your next hospital visit.

Confirm adding X

A code has been sent to your mobile number: 04XXXXX099
Please keep this window open until you have entered the code below.

Click here to resend a code to your mobile. If you still do not receive the code, please call Outpatient Direct on 1800 517 133 during
business hours to confirm your linked mobile number.

Code

1 2 3
4 S 6
7 8 9

0 X

+/ CONFIRM

20



Appointments and referrals

How to view an appointment

1. You can view appointments on the HOME page, which shows you a summary
of all the appointments for all patients you have added to your account.

0 Manage My Care ﬁo el

Welcome To Manage My Care

Check the FAQ to find out more.

If you do not see your appointment below visit your hospital website or refer to your appointment letter.

Appointments & Referrals
27 Fiona Stanley Hospital KAREN SMITH
Qy Gastroenterology
OCT 2020 11:30 AM, 27 Oct 2020
02 Telehealth KAREN SMITH
Qs Ear Nose Throat
NOV 2020 11:00 AM, 02 Nov 2020

Home

21



2. Toviewa si ngl eappomtments,go td the PATIENT tab at the bottom
of the screen and select the patient you want to see.

Do

ﬂ Manage My Care o

Patients

KAREN SMITH
JOHN SMITH

JANE SMITH

22



3. Click on the calendar icon to view the appointment tab and see a
summary of the patientds upcoming appoint

ﬂ Manage My Care QP je

ik

gComam Details E]

23



Appointments for KARE

.....

D Show past appointments

Search

27

QCT 2020

02

MOW 2020

Appointments =
3[‘.‘.’|__
Q, Date |F
Fiona Stanley Hospital KAREN SMITH
Q5 Gastroenterology
11:30 AM, 27 Oct 2020
Telehealth KAREN SMITH

Q5 Ear Nose Throat
11:00 AM, 02 Nov 2020

Please note that appointments for some hospitals will not appear until 30 days before the appointment date even if they have been
booked by the hospital. Please ensure notifications are turned on within Manage My Care so you can be notified when your new
appointments become visible.

0o
o=

Patients

24



How to search for an appointment or referral?

1. There is a search bar available on the patient appointment and referrals
screen to help search for a particular appointment or referral.

TR\

Appointments

&

ARDEMN ©

Appointments for KAREN SMITH

D Show past appointments

Search
[I Q | Date IF
27 Fiona Stanley Hospital KAREN SMITH
Q5 Gastroenterology
0CT 2020 11:30 AM, 27 Oct 2020
02 Telehealth KAREN SMITH
Qs Ear Nose Throat
MOV 2020 11:00 AM, 02 Nov 2020

Please note that appeintments for some hospitals will not appear until 30 days before the appointment date even if they have been
booked by the hospital. Please ensure notifications are turned on within Manage My Care so you can be notified when your new
appointments become visible.

Qo
o=
Patients

25



How to find an old appointment
1. If you would like to see your past appointments, tickthe i S h past
appoi nthment so

NOTE: This will only show a selection of past appointments and is not a complete
record of your outpatient history.

(2]
a Manage My Care - 8
< Back
‘% Appointments =
Appointments for KAREN SMITH
D Show past appointments
Search Q Date |F

Please note that appointments for some hospitals will not appear until 30 days before the appointment date even if they have been
booked by the hospital. Please ensure notifications are turned on within Manage My Care so you can be notified when your new
appointments become visible.

oo
o=
Patients

2. You should now be able to see a list of your past appointments.

26
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